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Key benefits & features

Increase productivity  
–  your availability status is reflected from a distance 

to avoid disruption

Simple to install  
–  automatic sync with Microsoft Teams, Skype for 

Business and Cisco Jabber supported

Customize your settings  
– select presence color, ringtone, volume etc.

Fits all laptops and computers  
– simple connection via USB plug

User friendly interface  
– easy management via EPOS Connect*

UI 20 BL USB

Fewer interruptions, more quality work time

Managing availability by signaling status with an easily visible busy 
light can reduce interruptions, increase quality work time and 
improve productivity. 

EPOS Advanced Busy Light with ringer is designed for open office 
workers who need time to concentrate while never missing a call.  
A stylish LED unit mounted on desk or computer signals status 
and calls, while automatically synching with Microsoft Teams, 
Skype for Business and Cisco Jabber. A choice of four different 
ringtones, presence color and volume are easily configurable via 
the free software application, EPOS Connect*.

See more at eposaudio.com/accessories/ui-20-bl-usb

*  Download the free software, EPOS Connect at eposaudio.com/software 



Product data

General

Weight 66.6 g / 2.35 oz

Connector USB

Cable length 180 cm / 70.87 in

Warranty 2 years

Packaging

Dimensions of product packaging 115 x 21 x 101 mm / 4.53 x 0.83 x 3.98 in

Units in master carton 100

Dimensions of master carton 626 x 320 x 240 mm / 24.65 x 12.60 x 9.45 in

Master carton weight incl. products 1435 g / 51.2 oz

Content of delivery UI 20 BL USB, Quick Guide and Safety Guide

Software

EPOS Connect (Freeware) Remote call control, firmware updates and settings:  
eposaudio.com/software-epos-connect

Product overview

Product description Product EAN / UPC code

Busy light UI 20 BL USB
Art. no. 508349

EAN: 40 44155 24377 2
UPC: 6 15104 32343 8

Available Away Busy Incoming IM
Optional  
standard color
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