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1111 W. 35th Street
(] Chicago, IL 60609 USA
Telephone: 773.869.1234

www.tripplite.com

SERVICE PART NUMBER: W11-DM-55

Basic On-Site Installation of Digital Signage with Display Mount and 55-
inch or Smaller Display, 5-Unit Minimum, USA, Normal Business Hours

Give your valuable display the expert attention it deserves! Tripp Lite’s on-site display mounting
and installation service for digital signage ensures that your display is mounted safely, securely
and professionally. A certified technician will visit your site, unpack your display mount and
display, mount the display to your wall of choice and remove packing materials.

FEATURES & BENEFITS
Includes:

- On-site service during normal business hours

- Travel and labor by certified technician in USA (lower 48 states)

- Unpacking of customer-supplied Tripp Lite mounting hardware and TV/monitor/display
- Assembly and mounting of display mount and display to wall up to 50 inches from floor
- Removal of packaging and debris to customer dumpster

Important Notes:

- Customer must complete pre-work checklist before scheduling service

- Display mount and display must be placed in installation location(s) in advance

- Service is available for a minimum of 5 units within a 30-mile radius; order one service part per unit

- If service requires multiple days, they must be consecutive

- Does not include Ethernet cabling, installation/configuration of connected devices, permits or activation of
licensing

See Statement of Work for more information.

Questions about this Installation?

Call Us N Email a Service Specialist
+1 (773) 869-1776 techsupport@tripplite.com
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SERVICE SPECIFICATIONS

Service Type

Service Details

Product Coverage

Product Coverage Details
Scheduled Service Hours
Geographic Coverage
Emergency On-Site Service
Preventative Maintenance

Number of Preventative
Maintenance Visits

Travel Included
Labor Included
Parts Coverage

Battery Replacement
Included

Installation

One-Time, On-Site Service

TV/Monitor Mounts

55-inch or Smaller Display, 5-Unit Minimum
Normal Business Hours (M-F, 9AM - 5PM)
US (Lower 48 States)

No

No

0

Yes
Yes

No

No

Service availability varies by product and region. In addition, your product's warranty may include terms and
conditions not described here. Refer to the warranty statement or contact Tripp Lite for more information. More
detailed information on UPS Services is available on Tripp Lite's website. https://www.tripplite.com/support/services-

3phase-ups

© 2021 Tripp Lite. All rights reserved. All product and company names are trademarks or registered trademarks of their respective holders. Use

of them does not imply any affiliation with or endorsement by them. Tripp Lite has a policy of continuous improvement. Specifications are subject

to change without notice.
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