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HP Device Manager 5.0

Highly Scalable Software for HP Thin Clients

Benefits of HP Device Manager
5.0

* Instantly distribute images,
add-ons, drivers with just few
clicks

« Customizable folder structure
to organize the devices by any
criteria.

* Automatic device
configuration and updates
with rules by folder

* Troubleshoot IT issues from a
remote location with device
shadowing

* Role-based access control and
auditing

Make it easy for your IT admins to remotely deploy, update,
and manage thousands of HP Thin Clients from anywhere'
through a single console with HP Device Manager, a tool
included with HP Thin Clients at no extra cost.

Device Management Simplified.

Centralize management and monitoring with a simple, powerful admin tool that
allows IT to remotely' configure, update, and troubleshoot your HP Thin Clients,
and even automate certain tasks.

Flexible and intuitive experience.

Enable IT to keep track of what's important with a tool that sets up in minutes,
Customize the interface with easy drag-and-drop support for multiple displays.
Use the web-based console' for quick access or role-based task delegation from
anywhere.

Powerful console built for scale.

Operate across larger deployments with support for 64-bit applications and
scalable memory, performance, and reliability
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Specifications

Supported Platforms

Microsoft Windows Server 2008 R2, 2012, 2016
For DM console only (not including web console) — Windows 7, Windows 10 1709

Supported Thin Client Operating
Systems

Software Components

HP Device Manager Console

Windows Embedded Standard 7
Windows 10 loT Enterprise

HP ThinPro

HP SmartZero

User interface console that allows system administrators to view details for each controlled
device, organize device trees, create and maintain remote job definitions, and monitor tasks sent
out to devices.

HP Device Manager Server

Tasks, stored as Templates on the server, can be sent to each agent through each agent’s
respective gateway to perform commands as required. Device Manager requires
a DBMS (PostgreSQL that comes built-in or, MS-SQL 2014, 2016, 2017).

HP Device Manager Gateway

The link between devices and the Device Manager server. Devices register with the gateway when
they are started. The system installed with the gateway also normally contains the PXE Server
installed by the HP Device Manager.

The agent software component is installed on thin clients so that HP Device Manager can interact
with them. These agents are embedded into each HP thin client operating system to enable Device

Devices Manager to manage them out-of-the-box, receiving task commands, executing them, and
reporting on their status.
Repository of components, images, etc. that can be uploaded from or downloaded to the agents
FTP Server at the request of the server.

Supported file servers: IS, SMB (Windows Server 2016), HTTPS, SFTP, FileZilla

TInternet access required and sold separately.

For more information visit hp.com/go/thin
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