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Sounds good? Sounds great 
Hop on and hop off calls all day long without ever losing a 
beat. Plug right in and get ready to speak and hear clearly 
all day. With noise-cancelling, comfortable design, and easy 
adjustment, your sound comfort will carry you from call to call 
without interference or frustration.
Control the Call 
Hop on any call with ease. The flexible boom mic blocks the background noise to keep your call 
focused. The in-line volume control and mute keeps you in control of your environment.

Snug and Comfortable 
These durable vegan leather earcups are designed for all-day comfort. Just adjust the head 
strap to be perfectly snug so you can hop on and off calls all day without soreness. 
 
Simple USB-A Connection 
A simple USB-A plug will have you on the call in seconds with a connection that won’t glitch out 
or lose power.

Works With Chromebook Certified 
The Works With Chromebook badge on a device means it’s optimized to work1 with 
your Chromebook and other Chrome OS devices2. Enjoy a seamless experience across Works 
With Chromebook certified accessories2. Look for the Works With Chromebook badge and rest 
assured that it’ll all work together3.

1. Gmail account required for full 
functionality 
2. Google tested to meet Chromebook 
compatibility standards. 
3. This product works with devices 
capable of running the latest version 
of Chrome OS and has been certified 
to meet Google's compatibility 
standards. Google is not responsible 
for the operation of this product or its 
compliance with safety requirements. 
Chromebook and the Works With 
Chromebook badge are trademarks of 
Google LLC.
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Specifications

  
Part number 428H5AA#ABL 

428K6AA
Dimensions (HxWxD) 6.3 x 5.79 x 2.17 in (160 x 147 x 55 mm)
Weight 3.35 oz (95 g)
Cable length 5.9 ft (1.8 M)

Speaker driver              Dynamic speaker drivers            φ30±0.2 mm
 Sensitivity 120dB±3dB at 1KHz/1mW

Frequency response 20Hz-20KHz
Impedance 64 Ohm±15%

Microphone                                                    Sensitivity -38±3dB
Frequency response 100Hz – 10KHz

Impedance ≤2.2K Ohm
 Type Uni-Directional
 SNR 60dB
System requirements USB-A Port
Compatibility Windows® 10, Windows® 11, macOS® , Chrome OS™  
What's in the box HP Stereo USB Headset G2, Manual (QSP), Warranty
Warranty HP standard one-year limited warranty
Country of origin China

HP Stereo USB Headset G2

Additional information

UPC code 196337982499

Tariff number 8518302000

Master carton UPC code 10196337982496

Master carton quantity 40

Master carton dimensions 15.12 x 12.13 x 22.83 in (384 x 308 x 580 mm)

Master carton weight 17.28 lb (7.84 kg)

Packaged product dimensions (HxWxD) 6.7 in x 5.67 in x 2.13 in (170 x 144 x 54 mm)
Unpackaged product dimensions (HxWxD) 6.49 x 5.118 x 1.968 in (165 x 130 x 50 mm) (not including boom mic)

Packaged product weight 0.47 lb (0.21 kg)

Unpackaged product weight 0.21 lb (0.095 kg)

Pallet configuration                                     Total weight 536.16 lb / 243.0 kg
Cartons per layer 6

Layers 5
Cartons per pallet 30
Products per layer 240

Total products per pallet 1200
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