beko
—

Microwave Oven

User Manual

MOC 20100 WFB - MOC 20100 BFB -MOC 20100 SFB

01M-8910903200-2023-03
01M-8910913200-2023-03
01M-8910923200-2023-03




CONTENTS

1 Important safety and

environmental instructions 4
Important Safety Instructions Read Carefully And
Keep For Future Reference .............. 4
1.1 Safetywarnings . .................. 4
1.2 Compliance with the WEEE Directive and
Disposing of the Waste Product: .......... 9
1.3 Compliance with RoHS Directive .. ..... 9
1.4 Package information. ............... 9
1.5PlugWiring. . .................... 10
2 Your microwave oven 11
21 0verview ... 11
2.2 Technicaldata. . .................. 11
2.3 Installing the turntable. . . ........... 12
3 Installation and connection 13
3.1 Installation .. ........ ... 13
3.2 Radio interference. .. .............. 13
3.3 Microwave cooking principles .. ... ... 13
3.4 Grounding instructions . ............ 13
3.5 Utensilsguide. . ... 14
4 Operation 15
4.1 Controlpanel .................... 15
42 0peration....................... 15
5 Cleaning and care 16
51 Cleaningandcare................. 16
b2Storage ... 16
5.3 Handling and transportation. . ........ 17
6 Troubleshooting 17

2/EN

Microwave Oven / User Manual



Please read this user manual first!
Dear Valued Customer,

Thank you for preferring this Beko appliance. We hope that you get the best results
from your appliance which has been manufactured with high quality and state-of-
the-art technology. For this reason, please read this entire user manual and all other
accompanying documents carefully before using the appliance and keep it as a
reference for future use. If you handover the appliance to someone else, give the user
manual as well. Follow the instructions by paying attention to all the information and
warnings in the user manual.

Remember that this user manual may also apply to other models. Differences between
models are explicitly described in the manual.

Meanings of the Symbols
Following symbols are used in various sections of this user manual:

Important information and useful
hints about usage.

Warnings for dangerous situations
concerning the safety of life and
property.

Warning for electric shock.

Warning for hot surfaces.
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1 Important safety and environmental

instructions

Important Safety Instructions
Read Carefully And Keep For
Future Reference

1.1 Safety warnings

This section contains safety in-
structions that will help protect
from risk of fire, electric shock,
exposure to leak microwave en-
ergy, personal injury or property
damage. Failure to follow these in-
structions shall void any warranty.
« Beko Microwave Ovens com-
ply with the applicable safety
standards; therefore, in case
of any damage on the appli-
ance or power cable, it should
be repaired or replaced by the
dealer, service center or a spe-
cialist and authorized service
alike to avoid any danger. Faulty
or unqualified repair work may
be dangerous and cause risk to
the user.

« This appliance is intended to be
used in household and similar
applications such as:

— Staff kitchen areas in shops,
offices and other working en-
vironments;

— Farm houses

— By clients in hotels, and other
residential type environ-
ments;

— Bed and Breakfast type envi-
ronments.

Microwave oven is intended
used freestanding.

It is not intended for industrial or
laboratory use.

Do not attempt to start the oven
when its door is open; otherwise
you may be exposed to harmful
microwave energy. Safety locks
should not be disabled or tam-
pered with.

« The microwave oven is intended

for heating food and beverages.
Drying of food or clothing and
heating of warming pads, slip-
pers, sponges, damp cloth and
similar may lead to risk of injury,
ignition or fire.

Do not place any object between
the front side and the door of the
oven. Do not allow dirt or clean-
ing agent remnants to build up
on the closure surfaces.

« Any service works involving re-
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1 Important safety and environmental

instructions

moval of the cover that provides
protection against exposure to
microwave energy must be per-
formed by authorized persons/
service. Any other approach is
dangerous.

« Your product is intended for
cooking, heating and defrost
food at home. It must not be
used for commercial purposes.

« Your oven is not designed to dry
any living being.

« Do not use your appliance to dry
clothes or kitchen towels.

« Do not use this appliance out-
doors, bathrooms, humid envi-
ronments or in places where the
it can get wet.

« No responsibility or warranty
claim shall be assumed for
damages arising from misuse
or improper handling of the ap-
pliance.

« Never attempt to dismantle the
appliance. No warranty claims
are accepted for damage
caused by improper handling.

« Only use the original parts or
parts recommended by the

manufacturer.

« Do not leave this appliance un-
attended while it is in use.

« Always use the appliance on a
stable, flat, clean dry, and non-
slip surface.

« The appliance should not be
operated with an external clock
timer or separate remote control
system.

« Before using the appliance for
the first time, clean all parts.
Please see the details given in
the “Cleaning and Maintenance”
section.

« Operate the appliance for its
intended purpose only as de-
scribed in this manual.

« Appliance becomes very hot
while it is in use. Pay attention
not to touch the hot parts inside
the oven.

« Do not operate the oven empty.

« Cooking utensil may get hot due
to the heat transferred from the
heated food to the utensil. You
may need oven gloves to hold
the utensil.

Microwave Oven / User Manual
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1 Important safety and environmental

instructions

« Utensils shall be checked to en-
sure that they are suitable for
use in microwave ovens.

« Do not place the oven on stoves
or other heat generating ap-
pliances. Otherwise, it may be
damaged and the warranty be-
comes void.

« Steam may come out while
opening the covers or the foil
after cooking the food.

« The appliance and its accessible
surfaces may be very hot when
the appliance is in use.

« Door and outer glass may be
very hot when the appliance is
in use.

« Make sure that your mains
power supply complies with the
information supplied on the rat-
ing plate of the appliance.

« The only way to disconnect the
appliance from the power sup-
ply is to remove the power plug
from the power outlet.

«Use the appliance with a
grounded outlet only.

« Never use the appliance if the
power cable or the appliance it-

self is damaged.

« Do not use this appliance with
an extension cord.

« Never touch the appliance or its
plug with damp or wet hands.

« Place the appliance in a way so
that the plug is always acces-
sible.

« Prevent damage to the power
cable by not squeezing, bend-
ing, or rubbing it on sharp
edges. Keep the power cable
away from hot surfaces and
naked flame.

« Make sure that there is no dan-
ger that the power cable could
be accidentally pulled or that
someone could trip over it when
the appliance is in use.

« Unplug the appliance before
each cleaning and when the ap-
pliance is not in use.

« Do not pull the power cable of
the appliance to disconnect it
from its power supply and never
wrap its power cable around the
appliance.

« Do not immerse the appliance,
power cable, or power plug in
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1 Important safety and environmental

instructions

water or any other liquids. Do
not hold it under running water.

« When heating food in plastic or
paper containers, keep an eye
on the oven due to the possibil-
ity of ignition.

« Remove the wire strings and/or
metal handles of paper or plas-
tic bags before placing bags to
the oven.

« If sSmoke is observed, switch off
or unplug the appliance if safe to
do so and keep the door closed
in order to stifle any flames.

« Do not use microwave oven
for storage. Do not leave paper
items, cooking material or food
inside the oven when it is not
being used.

« The contents of feeding bot-
tles and baby food jars should
be stirred or shaken and the
temperature checked before
consumption, in order to avoid
burns.

« This appliance is a Group 2
Class B ISM equipment. Group 2
contains all ISM (Industrial, Sci-
entific and Medical) equipment

in which radio-frequency energy
is intentionally generated and/or
used in the form of electromag-
netic radiation for the treatment
of material, and spark erosion
equipment.

« Class B equipment is suitable
for use in domestic establish-
ments and establishments
directly connected to a low volt-
age power supply network.

« Do not use cooking oil in the
oven. Hot oil may damage the
components and materials of
the oven, and it may even cause
skin burns.

« Pierce food with thick crust such
as potatoes, courgettes, apples
and chestnuts.

« Appliance must be placed so
that the rear side is facing the
wall.

« Before moving the appliance,
please secure the turntable to
prevent damage.

« Eggs in their shell and whole
hard-boiled eggs must not be
heated in microwave ovens
since they may explode, even

Microwave Oven / User Manual
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1 Important safety and environmental

instructions

after microwave heating has
ended.

WARNING: If the door or door
seals are damaged, the oven
must not be operated until it has
been repaired by a competent
person.
WARNING: It is hazardous for
anyone other than a competent
person to carry out any service
or repair operation which involves
the removal of a cover which
gives protection against exposure
to microwave energy.
WARNING: Liquids and other
foods must not be heated in
sealed containers since they are
liable to explode.
« The oven should be cleaned
regularly and any food deposits
removed.

« There should be min 20 cm free
space above the top surface of
the oven.

« Do not over-cook foods; other-
wise, you may cause a fire.

« Do not use chemicals and steam
assisted cleaners to clean the
appliance.

« Extreme caution is advised

when being used near children
and persons who are restricted
in their physical, sensory or
mental abilities.

« This appliance can be used by
the children who are at the age
of 8 or over and by the people
who have limited physical, sen-
sory or mental capacity or who
do not have knowledge and ex-
perience, as long as they are
supervised with regard to safe
use of the product or they are
instructed accordingly or un-
derstand the risks of using the
product. Children should not
play with the appliance. Clean-
ing and user maintenance shall
not be made by children unless
they are older than 8 and super-
vised.

- Danger of choking! Keep all
the packaging materials away
from children.

« Due to excessive heat that arises
in grill and combination modes,
children should only be allowed
to use these modes under su-
pervision of an adult.

« Keep the product and its power
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1 Important safety and environmental

instructions

cable so that they are inacces-
sible by children under 8 years
old.

« Do not cook food directly on the
glass tray. Put the food in / on
appropriate kitchen utensils be-
fore placing them in the oven.

« Metallic containers for food and
beverages are not allowed dur-
ing microwave cooking. Other-
wise, sparking may occur.

« This product is not designed
to be built-in. Do not place the
product in a cabinet or box while
itis in use.

« Failure to maintain the oven in
a clean condition could lead to
deterioration of the surface that
could adversely affect the life of
the appliance and possibly re-
sult in a hazardous situation.

« The appliance shall not be
cleaned with a steam cleaner.

« Microwave heating of bev-
eranges can result in delayed
eruptive boiling, therefore care
must be taken when handling
the container.

« WARNING: When the appliance

is operated in the combination
mode, children should only use
the oven under adult supervi-
sion due to the temperatures
generated.

« Cleaning: Do not place the
appliance in water or other lig-
uids. Clean the housing only
with a sponge/cloth moistened
in warm, soapy water. Do not
use harsh, abrasive cleaners.
See for the 5.1 and 5.2 detailed
cleaning instructions.

1.2 Compliance with the WEEE
Directive and Disposing of the
Waste Product:

This product complies with EU WEEE Directive

(2012/19/EU). This product bears a classification
symbol for waste electrical and electronic equip-
ment (WEEE).
This symbol indicates that this product
ﬁ shall not be disposed with other
household wastes at the end of its ser-
I | vice life. Used device must be returned
to offical collection point for recycling
of electrical and electronic devices. To find these
collection systems please contact to your local au-
thorities or retailer where the product was pu-
chased. Each household performs important role
in recovering and recycling of old appliance.
Appropriate disposal of used appliance helps pre-
vent potential negative consequences for the envi-
ronment and human health.

Microwave Oven / User Manual
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1 Important safety and environmental

instructions

1.3 Compliance with RoHS
Directive

The product you have purchased complies with EU
RoHS Directive (2011/65/EU). It does not contain
harmful and prohibited materials specified in the
Directive.

1.4 Package information

Y Packaging materials of the product are
l‘ .‘ manufactured from recyclable materials

in accordance with our National
Environment Regulations. Do not dis-
pose of the packaging materials together with the
domestic or other wastes. Take them to the pack-
aging material collection points designated by the
local authorities.
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2 Your microwave oven

2.1 Overview

Y

[

Controls and parts

1. Power knob
Timer knob
Roller ring
Shaft

Glass tray
Oven window

o ok W

3

2.2 Technical data
Rated Voltage 230-240V~,50Hz
Rated Input 1100W (Microwave)
Rated Output 700W
Microwave frequency 2450MHz
Microwave power level 6
Outside dimensions 243*446*340 mm
(H*W*D) mm
Glass turntable 245 mm
Oven capacity 20L
Net weight 10 kg
Color White / Black / Silver

Technical and design
reserved.

modification rights are

Markings on the appliance or the values stated in other documents supplied with the product are values obtained under laboratory
conditions as per relevant standards. These values may vary according to the usage of the appliance and ambient conditions.

Microwave Oven / User Manual
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2 Your microwave oven

2.3 Installing the turntable

e Never place the glass tray upside down. The
glass tray should never be restricted.

e Both glass tray and turntable support must al-
ways be used during cooking.

e All food and containers of food must always
place on the glass tray for cooking.

e |f glass tray or turntable support crack or break,
contact your nearest authorized service center.

Hub (underside)

Glass tray _®

|

Turntable shaft i
Turntable support
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3 Installation and connection

3.1 Installation

1.Make sure that all the packing materials are
removed from the inside of the door.

WARNING: Check the oven for any
damage, such as misaligned or bent
door, damaged door seals and seal-
ing surface, broken or loose door
hinges and latches and dents inside
the cavity or on the door. If there
is any damage, do not operate the
oven and contact qualified service
personnel.

2. This microwave oven must be placed on a flat,
stable surface to hold its weight and the heavi-
est food likely to be cooked in the oven.

3.Do not place the oven where heat, moisture, or
high humidity are generated, or near combus-
tible materials.

4. For correct operation, the oven must have suf-
ficient airflow. Allow 20 cm of space above the
oven, 10 cm at back and 5 cm at both sides. Do
not cover or block any openings on the appli-
ance. Do not remove feet.

5. Do not operate the oven without glass tray, roller
support, and shaft in their proper positions.

6.Make sure that the power supply cord is un-
damaged and does not run under the oven or
over any hot or sharp surface.

7.The socket must be readily accessible so that it
can be easily unplugged in an emergency.

8. Do not use the oven outdoors.

3.2 Radio interference

Operation of the microwave oven can cause in-
terference to your radio, TV, or similar equipment.
When there is interference, it may be reduced or
eliminated by taking the following measures:

1. Clean door and sealing surface of the oven.

2. Reorient the receiving antenna of radio or televi-
sion.

A\

3.Relocate the microwave oven with respect to
the receiver.

4.Move the microwave oven away from the re-
ceiver.

5.Plug the microwave oven into a different outlet

so that microwave oven and receiver are on dif-
ferent branch circuits.

3.3 Microwave cooking principles

1.Arrange food carefully. Place thickest areas
towards outside of dish.

2.\Watch cooking time. Cook for the shortest
amount of time indicated and add more as
needed. Food severely overcooked can smoke
or ignite.

3. Cover foods while cooking. Covers prevent spat-
tering and help foods to cook evenly.

4. Turn foods over once during microwave cooking
to speed cooking of such foods as chicken and
hamburgers. Large items like roasts must be
turned over at least once.

5.Rearrange foods such as meatballs halfway
through cooking both from top to bottom and
from the center of the dish to the outside.

3.4 Grounding instructions

This appliance must be grounded. This oven is
equipped with a cord having a grounding wire with
a grounding plug. It must be plugged into a wall
receptacle that is properly installed and grounded.
In the event of an electrical short circuit, ground-
ing reduces risk of electric shock by providing an
escape wire for the electric current. It is recom-
mended that a separate circuit serving only the
oven be provided. Using a high voltage is danger-
ous and may result in a fire or other accident caus-
ing oven damage.

grounding plug can result in a risk of
electric shock.

t WARNING: Improper use of the

Microwave Oven / User Manual
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3 Installation and connection

If you have any questions about the
grounding or electrical instructions,
consult a qualified electrician or ser-
vice person.

A\
A\

The wires in this cable main are colored in accord-
ance with the following code:

Green and Yellow = EARTH
Blue = NEUTRAL
Brown = LIVE

Neither the manufacturer nor the
dealer can accept any liability for
damage to the oven or personal
injury resulting from failure to ob-
serve the electrical connection pro-
cedures.

3.5 Utensils guide

1.Microwave cannot penetrate metal. Only use
utensils that are suitable for use in microwave
ovens. Metallic containers for food and
beverages are not allowed during microwave
cooking. This requirement is not applicable
if the manufacturer specifies size and shape
of metallic containers suitable for microwave
cooking.

2.Microwave cannot penetrate metal, so metal
utensils or dishes with metallic trim should not
be used.

3.Do not use recycled paper products when mi-
crowave cooking, as they may contain small
metal fragments which may cause sparks and/
or fires.

4.Round /oval dishes rather than square/oblong
ones are recommend, as food in corners tends
to overcook.

5. Narrow strips of aluminum foil may be used to
prevent overcooking of exposed areas. But be
careful don’t use too much and keep a distance
of 1 inch (2.54 cm) between foil and cavity.

The list below is a general guide to help you select
the correct utensils.

Cookware Microwave
Heat—Resistant Glass Yes
Non Heat—Resistant Glass No
Heat—Resistant Ceramics Yes
Microwave—Safe Plastic Dish Yes
Kitchen Paper Yes
Metal Tray No
Metal Rack No
Aluminum Foil & Foil Containers No

14 /EN
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4 Operation

4.1 Control panel

Ll Program (watt)
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The control panel consists of two function operators.
One is a timer knob, and another a power knob.

Power knop

You use this power knob to choose a cooking
power level. It is the first step to start a cooking
session.

Timer knob

Offer visual timing settings at easy turn of your
thumb to select a desired cooking time up to 30
minutes per cooking session.

Microwave cooking
For pure microwave cooking, there are six power

levels from which to choose one as best fit to do
the job at hand.

Power level increases with the knob turning clock-
wise. The power levels can be classified as the
following:

Power output Description
1 100% High
2 | 88% M. High
3 | 73% Med
4 1 52% M. Low
5 | 42% Defrost
6 |20% Low
4.2 Operation

To start a cooking session,

1.Place food in oven and close the door.

2. Turn power knob (1) to select a power level.
3. Use timer knob (2) to set a cooking time

starts cooking. When selecting time
for less than 2 minutes, turn timer
past 2 minutes and then return to
the correct time.

As soon as the timer is turned, oven

CAUTION: Always return timer back
to zero position if food is removed
from oven before the set cooking
time is complete or when oven is not
in use. To stop oven during cooking
process, push the door release but-

A\

ton or open the door by the handle.

Microwave Oven / User Manual
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5 Cleaning and care

5.1 Cleaning and care

A\
A\

1. Turn off the oven and remove the power plug
from the wall socket before cleaning.

2. Wait for the appliance to completely cool down.

3.Keep the inside of the oven clean. When food
splatters or spilled liquids adhere to oven walls,
wipe with a damp cloth. Mild detergent may be
used if the oven gets very dirty. Avoid the use
of spray and other harsh cleaners as they may
stain, streak or dull the door surface.

4.The outside surfaces should be cleaned with a
damp cloth. To prevent damage to the operating
parts inside the oven, water should not be al-
lowed to seep into the ventilation openings.

5. Wipe the both sides of the door and window, the
door seals and adjacent parts frequently with a
damp cloth to remove any spills or spatters. Do
not use abrasive cleaner.

6. A steam cleaner is not be used.

7.Do not allow the control panel to become wet.
Clean with a soft, damp cloth. When cleaning
the control panel, leave oven door open to pre-
vent oven from accidentally turning on.

8.If steam accumulates inside or around the out-
side of the oven door, wipe with a soft cloth.
This may occur when the microwave oven is
operated under high humidity condition. And it
is normal.

9.1t is occasionally necessary to remove the glass
tray for cleaning. Wash the tray in warm sudsy
water or in a dishwasher.

WARNING: Never use gasoline,
solvent, abrasive cleaning agents,
metal objects or hard brushes to
clean the appliance.

WARNING: Never immerse the ap-
pliance or its power cable in water
or in any other liquid.

10.The roller ring and oven floor should be
cleaned regularly to avoid excessive noise.
Simply wipe the bottom surface of the oven
with mild detergent. The roller ring may be
washed in mild sudsy water or dishwasher.
When removing the roller ring from cavity floor
for cleaning, be sure to replace in the proper
position.

11.Remove odors from your oven by combining
a cup of water with the juice and skin of
one lemon in a deep microwaveable bowl,
microwave for 5 minutes. Wipe thoroughly and
dry with a soft cloth.

12.When it becomes necessary to replace the
oven light, please consult a dealer to have it
replaced.

13.The oven should be cleaned regularly and any
food deposits removed. Failure to maintain
the oven in a clean condition could lead
to deterioration of the surface that could
adversely affect the life of the appliance and
possibly result in a hazardous situation.

14.Please do not dispose this appliance into the
domestic rubbish bin; it should be disposed to
the particular disposal center provided by the
municipalities.

15.When the microwave oven with grill function
is first used, it may produce slight smoke and
smell. This is a normal phenomenon because
the oven is made of a steel plate coated with
lubricating oil, and the new oven will produce
fumes and odor generated by burning the
lubricating oil. This phenomenon will disappear
after a period of using.

5.2 Storage

e |f you do not intend to use the appliance for a
long time, please store it carefully.

e Please make sure that the appliance is un-
plugged, cooled down and totally dry.

e Store the appliance in a cool and dry place.
e Keep the appliance out of the reach of children.
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5 Cleaning and care

5.3 Handling and transportation

e During handling and transportation, carry the
appliance in its original packaging. The packag-
ing of the appliance protects it against physical
damages.

e Do not place heavy loads on the appliance or
the packaging. The appliance may be damaged.

e Dropping the appliance will render it non-opera-
tional or cause permanent damage.

6 Troubleshooting

Problem Possible solution

Check to ensure that the oven is plugged in securely. If it is not, remove the
plug from the outlet, wait 10 seconds, and plug it in again securely.

Check for a blown circuit fuse or a tripped main circuit breaker. If these seem
to be operating properly, test the outlet with another appliance.

Check to ensure that the control panel is programmed correctly and the timer
is set.

If the oven fails to operate

Check to ensure that the door is securely closed engaging the door safety lock
system. Otherwise, the microwave energy will not flow into the oven.

If none of the above rectifies the situation, then contact a qualified technician. Do not try to adjust or repair the
oven yourself.

Microwave Oven / User Manual 17 /EN






Product Guarantee

12 months breakdown and repair guarantee

Guarantor: Beko plc, 1 Greenhill Crescent, Watford, Hertfordshire. WD18 8UF

The guarantee does not in any way diminish your statutory or legal rights.

Your microwave has the benefit of our manufacturer’'s guarantee which covers the product for 12 months
from the date of original purchase.

This gives you reassurance that if within that time, your microwave is proven to be defective because of
either workmanship or materials, we will at our discretion either repair or replace your microwave.

The microwave must be correctly installed, located and operated in accordance with the instructions
contained in the user manual.!The guarantor disclaims any liability for accidental or consequential damage.

The Guarantee is subject to the following conditions:

= Documentary proof of the original purchase date is provided.

= The microwave has been installed and operated correctly and in accordance with our operating and maintenance
instructions.

The microwave is used only on the electricity supply on the rating plate.

The microwave has only been used for normal domestic purposes.

The microwave has not been altered, serviced, dismantled or otherwise interfered with by any person.

The microwave is used in the United Kingdom or Republic of Ireland.

Any parts removed during repair work or any product that has been replaced becomes our property.

The guarantee is not transferrable if the product is resold.

The Guarantee does not cover:

= Transit, installation or delivery damage.

= Accidental damage.

= Misuse or abuse.

= Replacement of any consumable item or accessories. These include but are not limited to: plugs, cables, light bulbs,
knobs, filters and flaps.

= Repairs or replacements required as a result of unauthorised repairs or inexpert installation that fails to meet the
requirements contained in the user guide or instruction book.

*  Repairs to products used in commercial or non-residential household premises.

How to obtain after sales service, help or general advice

Please keep your purchase receipt or other proof of purchase in a safe place as you will need to
show us this document if your product requires attention within the guarantee period.

Please also record your product details below, which will allow you to access our services more quickly and
help us identify your product. The model number is printed on the front of the user guide and the serial and
model number is shown on your products rating plate.

Model number Serial number Purchased from Date of purchase

Please call our UK based Customer Service department if you need help or advice from us:

United Kingdom and Northern Ireland: 0333 207 9710
Republic of Ireland: 01 862 3411
You can also contact us through our website: www.beko.co.uk



beko
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What is covered?
* Repairs necessary as aresult of faulty materials, defective components or manufacturing defect.
¢ The cost of functional replacement parts, but excluding consumable items
¢ The labor costs of a BEKO authorized / approved repairer to carry out the repair.
Added Value Coverage
- Refrigerator: 12 Years Motor Warranty All Refrigerators with Inverter or Non Inverter Compressor
- Air Conditioner : 12 years Motor warranty for Inverter models and 5 years motor warranty for Non Inverter models
- Washing Machine: 5 years Motor warranty for all front loading products with Universal Motor, 12 years for all Front Load models with Inverter models
& Top Loading Washers
- Washing Machine:
Front Load - 12 years Motor warranty for models with Inverter models
Front Load - 5 years Motor warranty for models with Universal Motor,
Top Load - 12 Years Motor warranty.
- Dryers: 12 years motor warranty for all models
- Dishwashers: 12 years motor warranty for all models
- Ovens:12 years fan motor warranty for all Bl models
- Hobs:12 years warranty for gas, ceramic/induction on glass models
- Hoods:12 years warranty for the Inverter model
Remark:
- Warranty period counting from the date of purchase
- Warranty will cover the related parts ONLY! For once (does not cover any delivery, installation or labor cost regarding to the part). Other costs may be
borne/ incurred by customer
What is not covered?
1 Anyservice calls in which the problem is found not to be caused or related to any defect in the Beko Product. In this instance, the cost of the service call
will be charged to you. Examples (but not limited to) of no product fault listed below:
. Transit, delivery or accidental damage or misuse and abuse including natural disaster, lightning, fire, flooding and exposure to sunlight.
. Cabinet or appearance parts, including knobs, flaps, handles or container lids.
c. Accessories/parts or consumable items including but not limited to, ice trays, scrapers, cutlery baskets, filters and light bulbs such as blade, drive
coupling, dust bag, filter or any other external accessories/part which are worn out from normal use.
d. Repairsrequired as a result of unauthorized repairs or inexpert installation or improper power supply or input voltage beyond specifications that fails to
meet the requirements contained in the user instruction book (normally user manual).
e. Correcting the installation, e.g. levelling of product, adjustment of drain crossed or kinked hoses, leakage of hoses if incorrectly fitted, removal of transit
bolts (front loading washers), noises due to water hummer and/or power supplies.
Replacing fuses or correcting house power wiring or house plumbing issues
. Repairs to products used on commercial or non-residential household premises.
. Loss of frozen food in freezers or fridge/freezers.
Charging gas, gas refill, cleaning, reconditioning and or lubrication.
Blocked pumps, removal of foreign objects/substances from dishwashers, washing machine and the like. e.g. socks, bra wires, food scraps, dirt etc.
. Normal noise or vibration.
Infestation of pests, insects or vermin
m. Consumables. Consumables are defined as any part or component of an expendable nature and/or any item that is designed to be consumed (wear out)
during the life of the Product, regardless if it is consumer replaceable or not and whether such consumables originate from Us or not. CONSUMABLE
ITEMS INCLUDE WITHOUT LIMITATION, REPLACEMENT PARTS, GAS REFILLS, REFRIGERANT AND OTHER MISCELLANEOUS MATERIALS FOR THE PRODUCT,
INSTALLATION MATERIALS, WHICH INCLUDE WITHOUT LIMITATION, INLET/OUTLET HOSES, INSULATION MATERIALS, COPPER PIPING, PVC PIPING AND
ELECTRICAL WIRING
. This Guarantee does not cover damage caused by:
. Misuse or abuse of Beko Product
. Accidental damage or any kind
Rust and Corrosion where the product is located within a corrosive environment
. Discoloration of burners or trivets on gas cooktops or chrome surrounds
. Incorrect operation or not following the operation instructions as stated in the user manual
Improper installation
. Failure to clean or improper cleaning
. Use of incorrect non-compliant electrical or gas connections
External sources including but not limited to electrical interference, power surges or voltage fluctuations
Any loss by civil commotion
. Any loss caused from extreme events of nature including but not limited to, flood, cyclone, severe storm and earthquake
Use of non-genuine/ authorized parts
. Any repair or other work carried out on the Beko product other than by an authorized Beko Service Personnel
. Products where the serial number is removed, defaced or made illegible, parallel imported sets, products purchased overseas or from non-authorised
dealers or retailers, second hand sets, products sold "AS IS", "REFURBISHED" or bearing similar notations.
. Cosmetic defects, reduced or impaired functionality, reduced lifespan or limitations of Products which, in Our records indicate, are second hand, "Used",
"Refurbished", "Open Set" or "Display Sets".
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3.This Guarantee does not cover cost associated with replacing and servicing of consumable parts. E.g. lamps & bulbs, filters

Important Notes

e Your BEKO products is designed and built for domestic household use only.

¢ The guarantee will be void if the product is installed or used in commercial or non-residential domestic household premises.

¢ The product must be correctly installed, located and operated in accordance with the instructions contained in the User Instruction Booklet provided.

* Professional installation by a qualified Electrical Domestic Appliance Installer is recommended for all Washing Machines, Dryer, Dishwashers and Electrical
Cookers.

Gas Cookers must only be installed by a Gas Safe (or BORD GAIS) registered Gas Installer.
Qualified installation by a qualified installer is recommended.

The guarantee is given only within the boundary of Malaysia.

The guarantee is applicable only to new products and is not transferable if the product is resold. .
BEKO disclaims any liability for incidental or consequential damages. Customer Service Call Centre,
The guarantee does not in anyway diminish your statutory or legal rights. 1-800-88-BEKO (2356)
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Purchaser's Name:
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Postcode:

T/phone: Mobile:
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Model: Date of Purchase:
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Dealer Name: Dealer Stamp:
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e-mail :
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Model: Date of Purchase:
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Dealer Name: Dealer Stamp:




THANK YOU FOR USING OUR PRODUCTS

How to Obtain Service

Please keep your purchase receipt or other proof of purchase in a safe place; you will need to have it should the
product require attention under guarantee.

You should also complete the details below; it will help us assist you when requesting service. (The model
number is printed on the Instruction Booklet and the serial number is printed on the Rating Label affixed to the
appliance)

Model No

|
|
|
|
|
|
|
|
|
|
|
For service under guarantee, please refer to our Beko Webiste : www.beko.com then select “Malaysia”. |
Before requesting service please check the trouble-shooting guide in the Operating Instructions as a charge may |
be levied where no fault is found even though your product may still be under guarantee.
Should you experience any difficulty in obtaining service please contact the Beko customer service Hotline: |
1-800-88-BEKO (2356) or WhatsApp to 018-9884550 (Refrigerator and Air Conditioning) / 018-9404550 |
(General product) |
Proof of Purchase |
Proof of purchase will be required for the validation of all warranty claims. Documents suitable for proof of
purchase included, but are not limited to the following; |
eDelivery Sheet; |
eRetailer or supplier invoices; |
oCredit card statements where the purchase of the appliances are clearly depicted
The inability to provide proof of purchase will lead to the claim being treated as a service call with labor and part |
cost being born by the claimant. |
Proof of purchase is the only requirement for warranty claim, please keep a copy of the purchase receipt with this |
warranty card. |
|

POSTCARD

Beko Appliances Malaysia Sdn. Bhd.,
(1161022-P)
Suite17.03, Level 17,
Menara 1 Dutamas,
Solaris Dutamas, No. 1, Jalan Dutamas 1,
50480 Kuala Lumpur

5773380700/AB
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WARRANTY CARD

Congratulations on purchasing a quality Beko product.

Please keep your purchase receipt or other proof of purchase in a
safe place; you will need to have it should the product require
attention under guarantee.

Your new BEKO product is guaranteed against the cost of
breakdown repair for two (2) years from the date of the original
purchase, covering parts and labor for servicing within Malaysia
country.

Customer Service Call Centre,
1-800-88-BEKO (2356)
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*product images just represent product category of Beko and it might be different from country to country
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