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,2AUNNN NIX N2D |21 INXR7 OUDIX 21D T AWNNAN DX 72NNKRIE N'YRD
NIX 7U90 .Awnnn DX UTNA 725901 N'YRN 210D IR TN [7Nn
.Dell ¥ [Inaxn N2dIN NNN N'WR PO'T a1 NI'TA

HARD-DISK DRIVE CONFIGURATION ERROR

NI'Ya [INNO
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(Qunn) INax7 axaw niyTn .20 n7a0

AIR'M

NX"AY NIYTIN

TIX 10N ,2AUNNN NIX 11D .AWNNNA NITIR9Y7 21an 11'R N'YRn 2N
TIX N2 ,|21 INKYT L'UDIN 21D T 2WNNA DX 7NNKIEN'YRN 20N
DX .2AYNNN DX UTNN 75901 NN 210N IR WUTNN [PN0,Aunnn
70"T 21D NIP'TA NX 7¥9N .ANK 2122 WNNwn'? N0l ,Ndwni n'yan
.Dell 7¥ [Inaxn n"11IN NNN YR

HARD-DISK DRIVE CONTROLLER FAILURE 0

TIX 10N ,22AUNNN NIX N2 .AUNNNNA NITIRSY7 2'an 11'K N'YRn DN
TIX N2D,]21 INXY7 UDIX 11D T AWNNRN DX 7NNRIENWYRD 200
DX .QUNNN NIX UTNN 729901 N'WEn 2100 IR UTNN [N, AUnnn
70"T 21D NIP'T2 NX Y9N .ANK [21D2 WNNWN? N0l ,NdWN1 N'yan
.Dell Y Inaxn n*1>IN NNN 'Y

HARD-DISK DRIVE FAILURE

7NNXI N'WUPN 2120 IR 10N ,AWNNN DX N2D .DIA9 N'YURN IDNY PN
NXR UTNN [7NN ,2AUNNN NI N2 ,]o1 INKR7 ODIR 11D 10T AWNnNn DX
N0 ,NdWN1 N'YaN OX .AUNNN DR UTNN 72901 N'win DN

N"DIN DNN N'YR 70T [A1D NI T2 DX 7U90 JNK 2102 wnnwin?
.Dell 7w Inaxn

HARD-DISK DRIVE READ FAILURE

21D 120 ,NINN 7NNKYT [N R7W AN 7NNKR? non n7yonn Ndwn
SZINNIX NMYOXRAN NN 010N 'UDIR

INSERT BOOTABLE MEDIA

VY'DIN? D'IYY DYTINN .DININND MIXNT7 DXIN 1'K NDWNN MIXN YT
N'DINA NINRNAN NIFNYORN NN |71 .[N'T 21TIN 7w NIpnn NRY?
JI0AyYnn nYTan

INVALID CONFIGURATION INFORMATION-PLEASE RUN
SYSTEM SETUP PROGRAM

272 NP' T2 7V5N 7200 1IA'N DX 21T, NAIX'D NT7702 Win'y Ny
.Dell Y¥ [Inaxn NI NNN N7

KEYBOARD CLOCK LINE FAILURE

NIX UTNN 790 7200 112N DX 2172 ,NAIXN NT7701 win'y Nya
2u50 .7INNIXN )'70N NT2 12OV IX NT7PN2 NYAM yannl ,aunnn
.Dell ¥ [Inaxn NI NNN DTN A NPT

KEYBOARD CONTROLLER FAILURE

qj72 N7' T2 7u9n 7200 1IA'N DX PITA ,N1IX'N NT7{702 Win'y Ny
.Dell Y Inaxn NI NN NT7M

KEYBOARD DATA LINE FAILURE

q12'N DX P72 ,12IXN D'YURN N2 IR NIXD NT770] win'y Nyl
[ATA D'YUPNA IR NT?[702 NYa7N YInni , AUNnn DX UThn 7u9n 7100
.Dell 7¢ jIn2axn N"12IN NNN YIFN Wi Np'1 won 2InnKn 170N

KEYBOARD STUCK KEY FAILURE

NIt 7101 nitaan Nk Nk ;Dell MediaDirect nnwona 'R
YA R 7'won'? |Ina X7 71, yaa (DRM) 701

LICENSED CONTENT IS NOT ACCESSIBLE IN
MEDIADIRECT

IR UTNN [7NN .N2'70D [7NIN K7W IR DIAD [ND'TN *7ITMn TNRY PN+
ANIR 9700 - NI W OKILL|ND'T 2ITIn

MEMORY ADDRESS LINE FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

N'DIN OY ,N7Y9NN N> DY NYAINN 7'Y917 N0IN NNXKY N1DINN
MIX 72v9n1 Ninw 30 INNN ,AUNNN DX N2 DN NN DY IX NINK
[V ,NY'9INI DAY ARAYN NYTIN DX .WTNN N1DINN DX 7590 .wTNn
.N1DINN TIV'N2

MEMORY ALLOCATION ERROR

NIX UTNN [N .N270D [PNIN K7W IX DD |ND'TN 717NN TNRY DN
ANIX 9700 - IX Y ONIL|NDT 71min

MEMORY DOUBLE WORD LOGIC FAILURE AT ADDRESS,
READ VALUE EXPECTING VALUE

IR UTNN [7NN .N270D [7NIN K7W IR DO [ND'TA *2ITMn TNRY DN
NN 9700 - )IX W ORI DT 21Tn

MEMORY ODD/EVEN LOGIC FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

NN UTNA [7NN 0270 [PNIN K7W IX DD [NTA 717NN TARY PN!
INIX 9700 - I¥ W' DKRIELJNO'T 7T

MEMORY WRITE/READ FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

ZINNKRN [7NN RN N'WRD DN OX NN 100 DX RXIN 1'R 2UNnn
I | |
MINNK [PNND NIX'NNYT 27inn XINWIL,N270D [7NIin ADNY XTI 7Y
| | |

NO BOOT DEVICE AVAILABLE

.Dell 7& 19 ,Nn291 n2yonn Nd>wnw pN*

NO BOOT SECTOR ON HARD DRIVE

NNTAN NPT 7U90 .NdWNN Ni7a 0'2avn TNXA 77N v pns
.Dell ¢ [Inaxn N2dIN NN MDY

NO TIMER TICK INTERRUPT

nI'ya [Nno



(Qunn) INax7 axaw niyTn .20 n7a0

AIR'M

NX"AY NIYTIN

NNOSI NNIZNN 72 X 1120 .NNX NIyl Nya N7y NIMdIN Y Ta N
N'IXAN NDINN DR

NOT ENOUGH MEMORY OR RESOURCES. EXIT SOME
PROGRAMS AND TRY AGAIN

.Dell 7x "1 ,Mdwn1 N'yan DX .N7W9Nn Ndwn DX UTNN |7hn

OPERATING SYSTEM NOT FOUND

.Dell 7x Mo ."7arxoixn ROM-n [1nd'7a 7wd v

OPTIONAL ROM BAD CHECKSUM

[P .N'YIN 21D 7V 010N 1100 INKYT 71D NI'R N7Y9NN NN
NN DX 79N .NNaoaw FAT N7a0 IX DO 1100 N'YRN 2D W'Y
2V D'¥apN NN DX PIT7 "1 NIRAY 17 Windows Y nintwn
<''nnn 7y yn'?) Windows 7@ nd>'anair natya |y nirnane .ann
D1ININ NIX N2 ,0'129 DNIVZO 7 11 10N W' OX .(Ad'ANI MTY
NN DN DR UTNN 7NN DN INKR7E,(MYOKR 12TN DX)

SECTOR NOT FOUND

N'WRN DN 7Y INton NI RIXNNTZ NN7¥Nn N'R N7Y9nn Ndwn

SEEK ERROR

NNTAN NPT 7U90 .NdWNN Ni7a 0'2avn TR 7N v pns
78 M9 1Y ny'oim nyTInn ox .Dell Y Inaxn NN nNN Nd>wn
.Dell

SHUTDOWN FAILURE

"D 7nWn ypw7 aUnnn DX 12N INNYIN NYAN MIXD NNTaN
T 7Y 0NN DR ITAYY D01 ,NDWNI N'yan DX .n7710n NX 1V0Y
NYTINN DX .N1AN DT AR'Y''M>YNRN NN’ NN nod
.Dell 7& M1 ,21¥ ny'oIn

TIME-OF-DAY CLOCK LOST POWER

NPIPT NDIWNAN NIXN NNTANA NONINY 1NN 71001 pne
0N .N7710N DX [IVVY7 " T2 7nWN Vw7 awnnn NX 12N .WTNn N1'yo?
.Dell 7x M1 ,mOwn1 n'van

TIME-OF-DAY CLOCK STOPPED

|I_U'U'7 DMNKIN DI'X NDAWNN NMTAN N'1DIND DIMYA 1IRNN IR YW
VYL PIAIRN NITNYOKRY NINTANN DX |7 .N0wnNn

TIME-OF-DAY NOT SET-PLEASE RUN THE SYSTEM
SETUP PROGRAM

NTAN NPT 7U90 .NdWNn NI7a 0'avn TR N7 v pne
.Dell 7@ [In2xn N*dIN NN NdWYN

TIMER CHIP COUNTER 2 FAILED

290 .99 |N2'TN *2ITINN TNRY IR ,NT77A0N 1222 27PN nYaNi PN
[IN2AND NN NNN DTN W72 NZ' T2 DRE 2N [N D'
.Dell 78 Mo Ix Dell 7w

UNEXPECTED INTERRUPT IN PROTECTED MODE

1Y D01 107 N10Y77N 010N

X:\ IS NOT ACCESSIBLE. THE DEVICE IS NOT READY

NOIWYNN v AaNAY NIYTIN

ndIYnn Y¥ axav niyTia .21 070

AR

nd>ayn NyTIn

NNIX AV NID'¥I] DMYD WIZW 7INNKN NNAW Nn7wna 7wo1 awnnin
AXRAY

Alert! Previous attempts at booting this
system have failed at checkpoint [nnnn]. For
help in resolving this problem, please note
this checkpoint and contact Dell Technical
noun 21TMNR? 0'NT1? N111°0°1 !NRkINn) Support
NITU N?22p%? . [nnnn] N11R*™2 NT1{232 120D1 17
N191 17T N11R'2 NT1RI DIWY , 1T AN'D2 1171092
(Dell 2w Nn*1D>UN ND'NN?

,00IX RTC) RTC is reset, BIOS Setup default has been loaded
.(Mywv1 BIOS nhman 7w 7Thnn N0

20 NO1R*™1 D120 NR'AW) CMOS checksum error
(CMOS

. TAynn NIINNA 7w

(Tapnn N1 1I1RnNa 2wd) CPU fan failure

10NN NIINNA 7w

(nd>hvnn n11RnNa 2wd) System fan failure

POST 17nma n'wiz pn 9w mwor 7wd

(T wpn 111252 2wWD) Hard-disk drive failure

NI'Ya [INNO
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(Qwnn) mdayna 7v axaw niyTIa .21 a0

AIR'M

nyn nyTIa

TIX NID 1'X 7200 ¥ WTNN 112N OX .99 72D IX NT7{7n1a 7w
DT7Mn X 9700 ,nvan

(nT2pPna 2wd) Keyboard failure

N7 IN 991N N'YRN 200 720 ,N'YUn 2102 7INNK? NINIY Axnn 'R

S2INNNY [nan jpnn oty

If the hard drive is your boot device, ensure that the cables are e
connected and that the drive is installed properly and
,S7INNIXN |7NN XIN N'Wn 210 DR) .partitioned as a boot device
7NN NIX'NNYT 77IN01 IR1D [7NIA 2IDNYI DNAINNA 07200 XTI
(NN

Enter system setup and ensure that the boot sequence e
X1 'VI9Y XTI NDIWNAN NTAN? 010'N) .information is correct
(02121 2INNXN

(1"'nT 21mNXR 1NN 1'R®) No boot device available

NI72 7W5 YI'RY IX N270D W19 12'K DN NI INW9D 1wy PN
.ONN

(17vw 11Nn"0D NP 09 1'®) No timer tick interrupt

.Nwpn o ek 7wy SMART nkaw

NOTICE - Hard Drive SELF MONITORING SYSTEM has
reported that a parameter has exceeded its
normal operating range. Dell recommends that
you back up your data regularly. A parameter
out of range may or may not indicate a

nd>7un - n11°'nT7) potential hard drive problem
AT UNI9W AMITTT WTURN 131120 20 TM¥UN 11Ut INn
N111%2 ny¥*2nn Dell nN1am .120 27270 N21090 T11UN
10D MI1UNN X170 UNIN9 .N1DTARA DTIININ DR
(T*WRN 11122 NTIWIR NV 2D D*2aA¥N°

N7090N NDIYN IThY

Jronivix 7ot Dell SupportAssist OS Recovery "0 ,n1*0' 1901 1NX7 D2 n7w9nn Nd>wn? 7NNK7 N'7¥n X7 awnnn TUKRD

[1N2X7 073 7715 XN .Windows n2vy9nin nd>wna orrixnw Dell awnn 751 wrn [pnimw 'knxy *7 Kin Dell SupportAssist OS Recovery
AITAY IX D'¥2PN '12'2,2UNN0N [I7'N,NNIN NIYY2A 7Y [INAR TWORN KIN .N7Y9NN NdwnY? 7nNKn awnnnw 197 nng? niviyw nirva Innoi

X' NN 2¥n? awnnn

APV N'WRIN N7Y9NN NDWNY 7INNKA 7WD %W nNPna ,awnnn DX [7N71 Nva ino? H1 Dell 7w ndomnn ankn IR TMIN7 DA [NNYsxa

.NNINQ IX NN 07w

wnnwn? 11n) Dell SupportAssist OS Recovery User's Guide-a |y ,Dell SupportAssist OS Recovery 750 7y qon y1'n n7ap?
SupportAssist 7v yn'7 [pn W1nX71 SupportAssist 7v yn'? .www.dell.com/serviceabilitytools naima (Dell SupportAssist OS Recovery-a

.0S Recovery

"' N'TTNIIThY NI'NMYUODNRKN

Windows n'7yonin nd>yn uThw? nirnwex 190n ny'¥n Windows. Dell-a wnann? ni7i7yw nirva [7n'71 1Ms7 m1 TNy a3 11x'7 y'nin
.Windows 112y Dell 7w 12 n i TNy NIFMYONR IR .90 YT 1737 Anivnav Dell 7w awnna

WiFi-n v wThn a%yoa1 "1

IT AN'YUn NITIR

VINT [9IX 227 NI'NIN 7901 Xan 1700 WiFi-n Y wTnn nvoni 12 7w 70 vy Wik nimiwe nrya apy 01101'K7 nwa awnn? 'R DX

‘WiFi-n 7w wTnn nvonl 1an

A%71Un an)/nTm [pnn 0poony (ISP) v11vaX 'miN'y '7o0 v mun|®

nI'Ya [Nno


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/support/contents/article/Product-Support/Self-support-Knowledgebase/software-and-downloads/dell-backup-solutions/Media-backup
https://www.dell.com/support/contents/article/Product-Support/Self-support-Knowledgebase/software-and-downloads/dell-backup-solutions/Media-backup
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