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NXAYN DX .QAUNNN DR UTNN 7V90 .AUNN1 [pRmn [N 21T
.Dell '7x 719 21w nwNINn

EXTENDED MEMORY SIZE HAS CHANGED

70" TN IN ,20'TA 1NONKY? [N X71 TN 2ITA 7'Myn'? N0 NNXY Yalpn
N712'7 7v2 70" T2 WNNWN IX INKR 70'T7 yalpn DX 'Nyn7 n01 .X'm
AN N7

THE FILE BEING COPIED IS TOO LARGE FOR THE
DESTINATION DRIVE

.0'¥ap NMYA N7R 01N WNNWN 79X

A FILENAME CANNOT CONTAIN ANY OF THE FOLLOWING
- | <>M" 7?2 * : / \ :CHARACTERS

W' DNIL,|ND'TN 71T IR WTNA [PNN 99N [N2'TN *2ITmn TN PN
JNIX 9700 - X

GATE A20 FAILURE

D'V'9IN NYTINN INKY? .NTIF9N DX Y¥27 n715' NI'R N7U90n Ndwn
Printer out of paper.,,nnaIT?.0"9'¥90 D'VID 770 N T
N71Iy90 NR Y¥a .2MNn 7TX) . Take the appropriate action
(Nn'xnnn

GENERAL FAILURE

[212N X 10N ,AUNNN DX N2 21510 210 DX NINT? 710 'K 2awnnn
,2AUNNN DX N2 ,21 INKRYT FUDIX 21D 10T 2WNNN DX 7NNKRI N'Wi7N
TIX V9N .AUNnn DR UTNN 725901 N'YRn 200 IR UTNN [7hn
.Dell 7w In2axn N"12IN NNN DY 0T 21D NIP'TA

HARD-DISK DRIVE CONFIGURATION ERROR

NI'Ya [INNO
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[IN2XY7 AR AW NIYTIA .23 A7

AIN'N

NX'AY NIYTIN

TIX 10N ,AUNNN NIX N2 .AUNNNNA NITIP9Y7 2'an 11'R N'YRn 20N
TIX N2D,]21 INKY7 'UDIX 31D )T AWNNN DX 7NNRIENWYRD 200
DX .AUNNN DX UTNN 7U901 N'YURD 2100 IR UTNN [7Dn ,AWNnn
70"T 21D NIP'TA NX 7¥9N .ANK 2122 UNNwn? N0l ,NdYN1 n'van
.Dell Y¥ [Inaxn NN NNN DR

HARD-DISK DRIVE CONTROLLER FAILURE 0

TIX 10N ,2AUNNN NX N1 .AWNNNA NITIRoY7 21n 11'R D' 2N
TIX N2 ,]21 INXYT L'UDIN 21D T 2WNNN DX 7NNKIEN'YRN 200
DX .2AYUNNN DX UTNN 75901 NN 210N IR WTNN [7N0,Aunnn
70"T 21D NIP'TA NX 7U9N .ANK 2122 WANwn'? N0l ,NdWni n'yan
.Dell 7¥ [Inaxn N"11IN NN N'WR

HARD-DISK DRIVE FAILURE

7NNXRI N'WUEN 2100 NIX 10N, AUNNAN DX N2D .DIA9 N'YRN DAY PN
DX UTNN 7NN ,AUNNAN DX N2D,[1 INKY? JU9IXR 21D 10T awNnn DX
N0 ,NdWN1 N'YaN OX .AUNNN DR UTNN 75901 N'win DN

N'DIN DNN N'YR 70'T 21D NI T2 NX 7U90 ANK 2102 wnnwin?
.Dell 7w Inaxn

HARD-DISK DRIVE READ FAILURE

[21D 12> ,NI 7NNKXYT N1 K7W NrTANn 7NNK7 0N n7y9nin Ndvn
ZINNX NYWORNN N 010N 'UDIN

INSERT BOOTABLE MEDIA

VY'DIN? N'IYY DYTINN .DININND NIXNT7 DXIN 12'K NDWWNN MIXN YT
N'DINA NINRNAN NIFNYORN NN |71 .[N'T 21TIN 7w NIpnn NKY?
DYNN MTan

INVALID CONFIGURATION INFORMATION-PLEASE RUN
SYSTEM SETUP PROGRAM

272 NP' T2 7V9N 7200 11A'N DX 21T, NAIX'D NT7702 Win'y Ny
.Dell Y¥ [Inaxn NI NNN DTN

KEYBOARD CLOCK LINE FAILURE

TIX UTNN 790 7200 112N DX 2172 ,NAIX'N NT7702 win'y Nya
'2u50 .7INNIXN )'70N NT2 12OV IN NT7PN2 WA yannl ,aunnn
.Dell ¥ [Inaxn N'dIN NN AT A NPT

KEYBOARD CONTROLLER FAILURE

272 N7' T2 7V5n 7200 1IA'N DX 21T, N1IX'N NT7702 Win'y Ny
.Dell 7¥ [In2axn N"11IN DNN DTN

KEYBOARD DATA LINE FAILURE

212N DX PITA 1IN D'YRNA N2 IR NIXD NT770] win'y Nyl
[ATA D'YUPNA IR NT?j702 NYA7N YInni ,AUNnn DX UThn 7u9n 7200
.Dell 7 jIn2axD N3N NNN YIPN Wi NP T won 2INnKRN 170N

KEYBOARD STUCK KEY FAILURE

NI 7101 ni7aan nx nnr? ;Dell MediaDirect nnwora 'R
YaIPn NR 7'won7 [n1 X7 271 ,yaipa (DRM) 0t

LICENSED CONTENT IS NOT ACCESSIBLE IN
MEDIADIRECT

IR UTNN [7NN .N2'70D [7NIN K7W IR DIAD [ND'TN *7ITMn TNRY DN+
ANIR 9700 - NIX W OKILL|ND'TA 2ITNn

MEMORY ADDRESS LINE FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

N'DIN DY ,N7U9NN NDIYN DY NYAINA 7'YON7 N0IN NNRY N1dINN
MIX 72von1 Ninw 30 NN ,AWNnN DX N2 DN NN DY IR NNNK
|V ,NY'9INI DAY NRAYN NYTIN DX .WTNN N1INN DX 7590 .wTNn
N1DINN TIV'N2

MEMORY ALLOCATION ERROR

IR UTNN [7NN .N2'70D |7NIN K7W IR DIAD [ND'TN "7ITNN TNRY [N
NN 9700 - NI W OKI|ND'T 2ITIn

MEMORY DOUBLE WORD LOGIC FAILURE AT ADDRESS,
READ VALUE EXPECTING VALUE

NIX UTNN [N .N270D [PNIN K7W IX DIAD |ND'TN 7ITINA TNRY DN
ANIX 9700 - IX Y ONIL|NDTA 71min

MEMORY ODD/EVEN LOGIC FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

IR UTNN [7NN .N270D [7NIN K7W IR DD [ND'TN *7ITMn TNRY DN+
NN 9700 - )IX W OR[N TN

MEMORY WRITE/READ FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

ZINNIRN [7NN RIN N'WWEN DD DX .N'WYEN 2100 NIK KYIN 'K AUNnn
LINNK [PNnd NIX'NNnY 272inn XINwiL,N2700 [N ApnY XTI Y
i i i

NO BOOT DEVICE AVAILABLE

.Dell '7& 19 ,Nn291 n2yonn Nd>wnw pn*

NO BOOT SECTOR ON HARD DRIVE

NTAN NPT 7U90 .NdWNN NI7a D' 2avn TR 7N v pns
.Dell ¥ [Inaxn N2dIN NN MDY

NO TIMER TICK INTERRUPT

nI'ya [Nno



[IN2XY7 AR AW NIYTIA .23 A7

AIN'M

NX'AY NIYTIN

NNOSI NNIZNN 72 X 1120 .NNX NIl Nya N7y NIMdIN A N
N'IXAN NDINN DX

NOT ENOUGH MEMORY OR RESOURCES. EXIT SOME
PROGRAMS AND TRY AGAIN

.Dell 78 M9 ,MOwn1 n'wan DX .N72W9NN NdIWN DX WTNN [7Nin

OPERATING SYSTEM NOT FOUND

.Dell 7x Mo ."2rrxoixn ROM-n N> 7wd yarR

OPTIONAL ROM BAD CHECKSUM

[P .N'wN 210 7V 010N 1100 MNKXRT7 1712 NI'R N7YONN NdWN
NN NX 79N .nNnavaw FAT N720 IX DIAD 11070 N'WN 21D W'Y
7V D'¥apn N1an DX PIT7 1 DIk nprmat Windows "o nintwin
< 1nnan 7y yn7) Windows 7w n>mmnai a1ty |y nirnin7 .ann
D'2ININ NX N2 ,0'AIA9 DMIVO 7w 11 1901 W' DX .(NdMNI MTY
N'YRN DN DR UTNN 7NNK [N INKRT,(MWOR 12T DR)

SECTOR NOT FOUND

.N'YURN DN 7Y INton NYIXY RINNTZ NNY7¥N N'R N7Y9nn Ndwn

SEEK ERROR

NITAN NIP'TA 7V90 .NDWNN NI DAWN TNXA D77 w1 DN
I8 719 21 nw'aim nyTinn oX .Dell 7w jinaxn nndIn nnn ndyn
.Dell

SHUTDOWN FAILURE

T2 MWN Ypw'7 AWNnn DX 12N INNYIN NWAN NIIXD NN
TV DININ DX ITNYWY? N0 ,NDWNI N'yan DX .n77100 DX [1yoY?
NYTINN DX .N1AN DT AXR'Y''MD>YNAN NN’ N12InY7 o
.Dell 7& M1 ,21¥ ny'oIn

TIME-OF-DAY CLOCK LOST POWER

NPIPT N>IYNN NMIXN NINTANA NDAIMY NN 2771001 PN
DX .N77100 DX [IY0Y7 "D MMwn ypw'h awnnn DX 12N .wThn n1'YoY?
.Dell 7& M1 ,ndwnN1 n'van

TIME-OF-DAY CLOCK STOPPED

|I.U'U'7 DMNKIN DI'X NDAWNN NMTAN N'1DIND DINYA 7IRNN IR nyYin
VYL PAIRN NIFNYOKRD NINTANN DX |7 .NOynNn

TIME-OF-DAY NOT SET-PLEASE RUN THE SYSTEM
SETUP PROGRAM

NYTAA NPT 7V9N .NdWNN Ni72 DAWN TR N7pn W' pny
.Dell 7¥ In2axn N"12IN NNN NdYN

TIMER CHIP COUNTER 2 FAILED

V90 .99 [N2'TN *2ITIAN TNRY IR, NT77AN 122 27PN nYaNi pne
[IN2AND NN NNN DTN W72 D' T2 DRE 2N [N Nig'
.Dell '7x "o Ix Dell 7w

UNEXPECTED INTERRUPT IN PROTECTED MODE

1Y D01 107 N1077N 01N

X:\ IS NOT ACCESSIBLE. THE DEVICE IS NOT READY

NOIYNN v AaNAY NIYTIN

n2IYNN 7V axAY NIyTIA .24 n'7a0

AR

nd>ayn NyTIn

NNIX A7V NID'¥I] DMYD WI7W 7INNKN NNAYW Nn7wna 7wo1 awnnin
AXRAY

Alert! Previous attempts at booting this
system have failed at checkpoint [nnnn]. For
help in resolving this problem, please note
this checkpoint and contact Dell Technical
noun 21TNR? 0'NT1? N111°01 !nXRkINn) Support
N7V N22p? . [nnnn] NO1*2 NT1{212 12001 17
N191 17T N11R'2 NT1RI DIWY , 17T NP2 1171092
(Dell 2w N*1D>UN ND>'NN?

,00IX RTC) RTC is reset, BIOS Setup default has been loaded
.(Mywv1 BIOS nhman 7w 7Thnn N0

20 NO1R*™1 D1DD2 NR'AW) CMOS checksum error
(CMOS

. TAynn NIINNA 7w

(Tavnn 711 I1Rna 2wd) CPU fan failure

12NN NIINNA 7w

(nd>hvnn 11 I1RnNa 2wd) System fan failure

POST 717002 n'wiz pd 7w nwor 7wd

(mrwpn 111252 2wWD) Hard-disk drive failure

NI'Ya [INNO
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nOWWNN v Aaxav NivTIn .24 a'7a0

AIN'M noayn nyTIn

TIX NI 12'K 7200 7 WTNN 1IN DX .99 72D IK DTN 7w) (nT2pN2 2wd) Keyboard failure
DT7Mn DX 9700 ,nvan

X7Y IN 991N N'WURD 20N 720 ,n'wpn D2 2INNK? Ninaw axnn 'R | (1'NT 211NR 1NN 1°R) No boot device available

S2INNNY [Nan jpnn oty

If the hard drive is your boot device, ensure that the cables are e
connected and that the drive is installed properly and
S7INNIKN |7NN XN N'WRN 2100 DR) .partitioned as a boot device
7NN NIX'NNY 271001 1IRID (7NN DAY DNAINND D'7200Y XTI
.(‘Innx

Enter system setup and ensure that the boot sequence e
X1 'UI9Y XTI NDIWAN NTAN? 012'0) .information is correct
(01121 2INNXN

NI72 7w YI'RY IR 270D W19 1'R TDWNN NI Iw'D 2wy pnt | (1100 11n°0 NR'09 1°'R) No timer tick interrupt
.ORN

NP ana wox twd SMART nxaw | NOTICE - Hard Drive SELF MONITORING SYSTEM has
reported that a parameter has exceeded its
normal operating range. Dell recommends that
you back up your data regularly. A parameter
out of range may or may not indicate a

nd>1un - n11°'nT7) potential hard drive problem
AT UNI9W ATMITTT WTURN 13120 20 TM¥UN 11Ut IN
N1112 n¥*?2nn Dell niam .120 27370 N21090 T11UN
10D MI1UNN A11T0 1UNIN9 .N1DUTARA DTIININ DR
(T"UPN 11122 N*IWIR NV 2D D'A¥N?

N7U900 NOYN IThY

Jronivix 7vorr Dell SupportAssist OS Recovery "0 ,nir0 1900 1NX7 0a n7yonn Nd>wn? 7nNK7 n'7¥n X7 awnnn TUKRD

[IN2X7 073 7715 XiIn .Windows 10 n2vyonin nd>vna orixnw Dell awnn 751 wxn [pnimw 'xnxy "7 Kin Dell SupportAssist OS Recovery
ATAY IX D'¥2PN 112,200 (17N ,NNIN NIYYA 7Y [INAR TWORN KIN .N7Y9NN NDWnY? 7nNKn awnnnw 197 ning? niviyw nirva nnoi
X' NNTAN 2¥N? awnnn

APV N'WRIN N7U9NN NDWNY 7INNKA 7wD %W nnpna ,awnnn DX [7N71 Niva imo? ¢ Dell 7w ndomnn ankn IR TMIN7 DA [nNusxa
.NININ2 IX N12IN2 D*7WD

wnnwn? 1mn) Dell SupportAssist OS Recovery User's Guide-a |"v ,Dell SupportAssist OS Recovery *7on 7y qon yTn n7aph
www.dell.com/support naima (Dell SupportAssist OS Recovery-a

(RTC o19'x) Real-Time Clock o19'x

Ty'n faxnn Dell 7w Latitude DaTn NidN IThYWY NN 'R1DV7 IR 17 NMworn (Nnx at [Ivw) (RTC) Real Time Clock-n 019'K n'¥j7119
.N7X D'NATA 091N TWAN NIYXNRA N7YOIMY 0TI 1T RTC-n 019'R n71y921 win'wn 7InNR X772/ mwn npoox |'R/POST

7¢ RTC-n o19'x .nimv (30) 0'wi7w qwn? n7wonn [¥N7 v ndNX nx¥'n? yn'7 .AAC nnn%? nhainni 0'ad ndwnn Twxd RTC 0 019'R NK '7von
.N7U9NN [¥N7 WNNY INX7 WNnn ndwnn

BIOS -n DTV

IT AN'YUn NITIX
JDWNN NI7 N97NN N2 IX |'AT 1TV 0 WWKRD BIOS-n Nk pTVY N0Xnw pnt

:BIOS "1 n'x p1A7w y¥a

nI'Ya [Nno


https://www.dell.com/support
https://www.dell.com/support

n7v

awnnn NX weon .1

.www.dell.com/support I8 1y .2

.(n"7w) Submit 7y yn7 pn WNX71 17w Aawnnn 7w nn'wn an nx T, (X2 ad'an) Product Support 7y yn? .3

ANIYAQY AUNNA DAT DK NIT RXNDEQTOT IR 'ONIVIKA 'IN'TA NIDNY YNNYA NN'YN AN TNIYAD |'K DX mun|®

.('mxya nxt INXY) Find it myself < (nimin1 onpna *7nan)Drivers & Downloads 7y yn?
AYNNA NMpNInn N'72Y9nn N>wn NX N2

.BIOS-n nx 2NN 9Tn NX nun 7172

Dawnn 1y BIOS-n YW ninnxn notan X 07 ' (Tin) Download 7y yn'Y

BIOS-n ¥ [15TYN yal IR DNV DAY 2YRMN 7R 010 ,NTINND INPWn NKY

© N o

onaw niIXINN ' 7y 7uo1 BIOS-n 15Ty yaip 7w mon 7y n'7190 nx¥'n'7 yn

"nR'A NTTNEITRY NI'NMYUODNRKN

Windows n'7yonin nd>yn uTnw? nirmwex 190n ny'¥n Windows. Dell-a wnann? ni7i7yw nirva [pn'71 1Ms? m1D TNy a3 11x'7 y'nin
.Windows 112y Dell 7w 12 n i TN NIFMYONR IR .90 YT 1737 Anivnav Dell 7w awnna

WiFi-n v wThn a%yo9a1 "1

IT AaN'Yn NITIR

VI¥A [9IX 227 NIrnn poon Xan 1'7nn WiFi-n ¥ wTnn n7voni 12 7w 70 yxiar Wik nimiwtp ntya apy 01101'K7 nwa awnn 'R DX
:‘WiFi-n 2w wTnn nyoni nan

A71wn an1/oTnm |[pnn o'poony (ISP) v1101'R 'MN'Y {790 DIY* mvn|®

AYNNn NX N2D
.OTIMN NX N1D
MOINYXRN 2NN DX N2

JOINYTRN 2NN DX 7V9N0

1

2

3
nmw 30 mnn 4
5
.0Tmn NxX 72won .6
7

.2wNnn DX 72uon

'O00 Nhin YNhY

IT AN'YUn NITIR

1UVON NNNN INNY 7Y YIXAN [9IX 227 NI'NIN 7901 KAN 1700 .077100 NNONI'IADN TNKYT DA AWNN] XYY '000 7nWN KIN '000 NNN

1T 1]
avnnn NN 1

awnn? Ynwnn DXNN DX JaN

2

LULVON NNNN NIX PN97 'O NIY 15 Ywna nY9nn ¥n? DX pTnnlyn? .3
awnnY? 7awnn kN DX Nan A4

5

awnnn DX 7von
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https://www.dell.com/support/contents/article/Product-Support/Self-support-Knowledgebase/software-and-downloads/dell-backup-solutions/Media-backup
https://www.dell.com/support/contents/article/Product-Support/Self-support-Knowledgebase/software-and-downloads/dell-backup-solutions/Media-backup
https://www.dell.com/support/contents/article/Product-Support/Self-support-Knowledgebase/software-and-downloads/dell-backup-solutions/Media-backup
https://www.dell.com/support/contents/article/Product-Support/Self-support-Knowledgebase/software-and-downloads/dell-backup-solutions/Media-backup
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