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1.	 WELCOME
Thank you for using the Jabra Solemate Max.  
We hope you will enjoy it!

JABRA SOLEMATE MAX FEATURES

�� Two tweeters, two woofers and a custom-
designed bass built into a lightweight design.

�� Connect with Bluetooth or NFC and control your 
playlists from across the room – wirelessly.

�� Portable and durable so you can venture 
outside.

�� Massive rechargable battery keeps the music 
playing on and on and on.

�� Charges your smartphone (when connected via 
USB cable).
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2.	 SPEAKER OVERVIEW

NFC

jabra
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2.1	 POSITIONING THE SPEAKER

The Jabra Solemate Max functions best when 
placed flat on any surface, and angled for optimal 
sound.

jabra

NFC

2.2	TURNING ON THE SPEAKER

Slide the On/Off/Pairing switch to the On position 
to turn the Jabra Solemate Max on.



7

EN
G
LI
SH

JABRA SOLEMATE MINI

3.	 HOW TO CHARGE THE 
BATTERY

The Jabra Solemate Max can only be charged using 
the wall charger.

NFC

3.1	 BATTERY STATUS

WHAT YOU SEE WHAT IT MEANS

The battery is full

The battery is half full

The battery is low

The battery is critically low and requires 
immediate charging

The Jabra Solemate Max takes approx. 2.5 hours to 
fully charge and can be used during charging.
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3.2	CHARGE YOUR PHONE

Your mobile phone will charge when connected to 
the Jabra Solemate Max using the USB cable 
supplied with your mobile phone.

Note: Tablets and larger devices will not charge when connected 
to the Jabra Solemate Max.
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4.	 HOW TO CONNECT
The Jabra Solemate Max can connect to almost 
everything.

4.1	 CONNECT USING BLUETOOTH

1.	Hold the On/Off/Pairing switch in the Up 
position for 3 seconds.

2.	Pairing mode will be announced, and the 
Bluetooth light will flash. 

3.	Follow the voice-guided pairing instructions to 
connect.

     
jabra

Note: If connection is lost (e.g. out of range) tap the Answer/end 
button when the Jabra Solemate Max is in range and powered 
on to reconnect.
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4.2	CONNECT USING NFC

NFC is a faster, simpler way to connect using 
Bluetooth.

1.	Ensure that NFC is enabled on your mobile 
phone.

2.	Locate and gently touch the NFC zone on your 
mobile phone against the NFC zone on the Jabra 
Solemate Max.

	 NFC zone
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4.3	CONNECT USING 3.5 MM JACK 
CONNECTOR

Connect the Jabra Solemate Max to any audio 
device with a 3.5 mm Jack Connector, using the 
supplied audio cable. The microphone is disabled 
on the Jabra Solemate Max when connected via 
the 3.5 mm Jack Connector.

NOTE: When a mobile phone is connected to the 3.5 mm Jack 
Connector, Bluetooth is disabled and wireless devices will not 
be able to play music.
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4.4	CONNECT USING USB (PLUG & PLAY)

Plug the Jabra Solemate Max into any available 
USB port on your PC. The Jabra Solemate Max 
microphone is enabled when connected via USB.

NOTE: If you cannot hear anything, set the Jabra Solemate Max 
as the default audio device under ‘Sound and Audio devices’ in 
Windows.
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5.	 PLAY MUSIC & CHAT
5.1	 PLAY MUSIC

Music played on your connected device will 
automatically transfer to the Jabra Solemate Max. 
If you cannot hear audio, ensure the device is 
connected via Bluetooth, NFC, USB or 3.5mm Jack 
Connector, or turn up the speaker volume. The 
volume can be adjusted on the speaker, or on the 
connected device.

MUSIC FUNCTION HOW TO DO IT

Play/pause music Tap the Play/pause button

Adjust speaker 
volume

Tap the Volume + or  
Volume - button

Skip track Tap the Skip forward or  
Skip backward button

Battery status Tap the Answer/end button 
when not on a call

The music can also be controlled (skip tracks, 
pause music etc) using the connected device.
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5.2	CHAT USING MOBILE PHONE

When the Jabra Solemate Max is connected to your 
mobile phone via Bluetooth, NFC or USB calls will 
automatically transfer to the Jabra Solemate, 
which will function as a speakerphone. 

Note: Music will automatically pause during a call, and will 
resume when the call is ended.

CALL FUNCTION HOW TO DO IT

Adjust speaker 
volume

Tap the Volume + or  
Volume - button

Answer/end call Tap the Answer/end button

Reject call Double-tap the Answer/end 
button

Redial last 
number

Double-tap the Answer/end 
button when not on a call

Mute/un-mute 
microphone

Press the Volume + and 
Volume - buttons at the same 
time
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6.	 VOICE GUIDANCE
6.1	 TURN VOICE GUIDANCE ON

1.	Turn off the Jabra Solemate Max.

2.	Press and hold the Volume up button while turning 
on the Jabra Solemate Max. Release the Volume 
up button when you hear ‘Sound prompts on’.

6.2	TURN VOICE GUIDANCE OFF

1.	Turn off the Jabra Solemate Max.

2.	Press and hold the Volume down button while 
turning on the Jabra Solemate Max. Release the 
Volume down button when you hear ‘Sound 
prompts off’.

6.3	SWITCH BETWEEN MALE/FEMALE 
VOICE GUIDANCE

1.	Turn off the Jabra Solemate Max.

2.	Press and hold the Skip forward button (FEMALE) 
or Skip backward button (MALE) while turning on 
the Jabra Solemate Max. Release the button 
when you hear ‘Sounds prompts on’.
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6.4	LISTEN TO VOICE GUIDANCE

MALE FEMALE WHAT YOU HEAR

Go ahead and connect me. Use the 
Bluetooth setting on your phone

Connected

Battery full

Battery medium

Battery low

Recharge battery

Muted

un-muted

Redialing

Sound prompts off

Sound prompts on

Connection cancelled
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7.	 UPDATE FIRMWARE
1.	Visit jabra.com/solematemax and download the 

latest firmware from the support section. 

2.	Run the downloaded file and follow the  
on-screen instructions to update the firmware. 

NOTE: The Jabra Solemate Max must be connected to a PC via 
USB to update firmware.
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8.	 SUPPORT
8.1	 FAQ

View the full FAQ on Jabra.com/solematemax.

Q	 Why do I hear crackling noises?
A 	Bluetooth is a radio technology that is sensitive to 

objects between the speaker and the connected  
device. Ensure the speaker and the connected device 
are within range (up to 10 meters or 33 feet).

Q	 What is the range of the speaker?
A 	The Jabra Solemate Max supports the following maxi-

mum ranges: 10m/33ft.

Q	 I am having Bluetooth connecting problems
A 	You may have deleted your Jabra Solemate pairing 

connection in Bluetooth device. Reconnect by holding 
the On/Off/Pairing switch in the Up position for 3 
seconds to put the Jabra Solemate into pairing mode, 
and then connect to your Bluetooth device.

Q	 Why can’t I use Reject call or redial?
A 	These features are dependent on the ability of your 

phone to support a hands-free profile. Even if the 
hands-free profile is implemented, reject call and 
redialing are optional features that are not supported 
by all devices. Please consult your device manual for 
details.
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8.2	HOW TO CARE FOR THE JABRA 
SOLEMATE MAX

�� Always store the speaker with the power off.
�� Avoid storage at extreme temperatures (below 
-20°C/-4°F or above 85°C/185°F). This can 
shorten battery life and may affect speaker 
operation. 

�� Do not expose the speaker to rain or other 
liquids.
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9.	 	TECHNICAL 
SPECIFICATIONS

JABRA SOLEMATE MAX SPECIFICATION

Weight: 3kg

Dimensions: H 138mm x W 102mm x L 302mm

Microphones: Omni directional microphone

Speakers:
2 x 76 mm Mid-woofers 
2 x 20 mm Tweeters
1 235mm X 92mm Passive radiator

Operating range: 10m/33ft (phone dependent)

Bluetooth version: 3.0

Paired devices: Up to 8 paired devices, Two active 
device connected at a time

Supported Bluetooth  
profiles:

A2DP(v1.2), Hands Free Profile (v1.6), 
Headset profile(v1.2)

Music time: Up to 14 hours

Standby time: Up to 130 days

Operating temperature: -10°C to 60°C (14°F to 140°F)

Storage temperature: -20°C to 85°C (-4°F to 185°F)

Pairing passkey or PIN: 0000
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