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BRAND CONFIGURATION TABLE

Line Model Frame/Bottom Filter Keypad User Guide
S101L Polysteel/Tray Ultraskim TP600 Simplified
S102 L Polysteel/Tray Ultraskim TP600 Simplified
S103L Polysteel/Tray Ultraskim TR600 Simplified
S104 L Polysteel/Tray Ultraskim TP600 Simplified
S105L Polysteel/Tray Ultraskim TP600 Simplified
S106 L Polysteel/Tray Ultraskim TP600 Simplified

S101 LSx Polysteel/Tray Ultraskim SpaTouch 2
S102 LSx Polysteel/Tray Ultraskim SpaTouch 2
S103 LSx Polysteel/Tray Ultraskim SpaTouch 2
S104 LSx Polysteel/Tray Ultraskim SpaTouch 2
S105 LSx Polysteel/Tray Ultraskim SpaTouch 2
S106 LSx Polysteel/Tray Ultraskim SpaTouch 2

CONGRATULATIONS ON THE PURCHASE OF YOUR NEW SPA

We have t ried to compile a complete, easy to understand manual all about your spa and it s' maintenance.
Years of research and development have gone into producing the su perior quality product you have
purchased. Your spa is made from the highest quality material an d latest te chnology available today. Pride
and meticulous attention to detail h ave resulted in the spa you have cho  sen. With proper care, your spa  will
provide many years of comfort and pleasure.

Please take a few minutes now to read all of the instructio ns before you install your spa. This owner's manual will
help you understand yo ur spa, so you will get the most fromy our investment. For service and advice, do not
hesitate to call your authorized dealer. Yo ur questions w ill be welcomed by friendly and knowledgeable staff.

May you have as much pleasure and enjoyment using your new spa, as we had making it for you.
We understand there are many choices  in the marketplace when you are

considering adding a spa to your home, so thank you for choosing a spa
by Leisure Manufacturing Inc. Enjoy!
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D
SAFETY SIGN

Important Notice: Safety Sign

Encl osed with this Ownerdés Manual i saneamtly Bistalleel in g loc@tiog n thatifhi s s
visibletoal | spa users. I t i s ibititht@rensinpdaall wsevsnabautGafe spaausep qoartscularly
occasional users o fthe spa, who may not be aware of the various health and safety issues.

To obtain additional or replacement copies of the safety sig n, contact your dealer.

A A

DURING PREGNANCY

Soaking in hot water may cause damage to the fetus.

LIMIT USE TO 10 MINUTES AT A TIME

PREVENT DROWNING
Spa heat speeds up effects of alcohol, drugs or medicine and can cause unconsciousness.
Immediately leave spa if feeling uncomfortable or sleepy.

PREVENT CHILD DROWNING
Water attracts children.

Keep children always within sight.
Always attach a spa cover after each use.

Spa Safety Sign - To be permanently installed in a location visible to all spa users.

ATTENTION: SPAOWNER

In the immediate vicinity of the spa, a sign must be posted st ating the following:
1) The spads address
2) Location of the nearest telephone with posted emergency numbers

3) Nearest available police dep  artment, fire department and ambulance/resc ue unit
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I
CONDITIONS OF WARRANTY AND CONSUMER OBLIGATIONS

As a new spa own er, you have specific obligations in regards to t he installation and safe use of  this spa. Failure
to do so may result in a loss of warrant y ¢ overage not to mention personal injury to those using this spa.

Inspect the spa upon its arrival for damage. If you are being made aware of this for the first time, your
spa may not have been delivered in its original factory packaging. If this is the case, please take time to
inspect you r spa and report any damage or missing items to your dealer.

1) Install the spa both physically and electrically, in accordance with any local codes.

2) Provide suitable access to all sides of the spa. Any custom built en closure, either above or below a deck
surface, must be able to be removed with relative ease.

3) Provide sufficientwor k ar ea around the spads perimeter especially
located on.

4) Regularly check operation of the spa in regard t o filtration, jet pump operation and t he heating system.

5) Report any concern to the dealer. Any problem that arises towards the end of particular warranty

coverage should be documented and reported to the dealer

6) Maintain the waterds chleenarc/al e plad @ cteh @ ngilteds) as mdrgctecc ar t r i
by the dealer and/or Leisure Manufacturing Inc.

7) Drain a nd refill the spa on a regular basis as instructed by the dealer and/or Leisure Manufacturing Inc.

8) Winterize and store the spa and its dco mponents in accordance with the manufa cturerds printe
instructions.

9) Care for and maintain the spa cabinet, hard cov er and acrylic surface as outlined in these instructions.

10)Ask your dealer to record the spads serial number on y.

11) Provide a copy of your bill of sale, if reque  sted by the dealer or Leisure Manufacturing Inc.
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D
YOUR PERSONALSPADATA

Before you begin the installation of your new spa please take a few minutes to fill out the details of your spa.
This information will become i nvaluable later should you have a question for your dealer or should you need to
make a warranty claim.  Ask your dealer to assist you in recording this information.

Model Year

Model Name/Number

Spa Serial#

Jet Pump(s) Size (HP, SPL, Wattsetc.)

Heater size ( kw)

Filter Cartridge (Model Number/Size)

Topside Control/Keypad

Spa Pack Model #

Spa Pack Serial #

Dealer Name

Date of Purchase

We strongly recommend that you attach your bill of sale to this manual after installation is complete. Keep it
in a safe pla ce fo r future r eference. You may also wish to attach any note s you have made about the  dealer
delivery, dealer start up demo or any other notes that may be of benefit in the future.
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I
IMPORTANT SAFETY INSTRUCTIONS

Warnings

DANGER:Risk of Accid ental Drowning. Extreme ca ution must be exercised to prevent unauthorized access by
children. To avoid ac cidents, ensure that children cannot use this spa unless they are supervised at all times.

DANGER:Risk of Injury. The suction fittings in this spa are sized to match the specif ic water flow created by the

pump. Should the need arise to replace the suction fittings or the pump, be sure that the flow rates are
compatible.
Never operate spa if the suction fittings are broken or missing. Never replace a suc tion fitting with one rate  d less

than the flow rate marked on the original suction fitting.

DANGER: Riskof Electric Shock. Install at least 5 feet (1.5m) from all metal surfaces. As an alternative, a spa may
be installed within 5 feet of metal surfaces if each metal surface is per manently connected by a minimum 8
AWG (8.4mm 2) solid copper conductor to the wi re connector on the terminal box that is provided for this
purpose.

DANGER: Risk of Electric Shock. Do not permit any electrical appliance, such as a | ight, telephone, radio, or
television, within 5 feet (1.5m) of a spa.

WARNING: To reduce the risk of inj ury:

a) The water in a spa should never exceed 40°C (104°F). Water temperatures between 38°C (100°F) and
40°C are considered safe for a healthy adult. Low er water temperatures are  recommended for young
children and when spa use exceeds 10 minutes.

b) Since exces sive water temperatures have a high potential for causing fetal damage during the early
months of pregnancy, pregnant or possibly pregnant women should limit spa water temperatu  res to
38°C (100°F).

c) Before entering a spa, the user should measure the water t emperature since the tolerance of water
temperature -regulating devices varies.

d) The use of alcohol, drugs, or medication before or during spa use may le ad to unconsciousness with  the
possibility of drowning.

e) Obese persons and persons with a history of heart disease, low or high blood pressure, circulatory system
problems or diabetes should consult a physician before using a spa.

f) Persons using medication s hould consult a physician  before using a spa since some medication may
induce drowsiness while other medi  cation may affect heart rate, blood pressure, and circulation.

CAUTION:

!_\5 Maintain water chemistry in accordance with the manufacturer's instructions

Inspiration Spas 2021 Owner 6 s Manual DOC: OM -INSPIRATION -21G || 7



READ AND FOLLOW ALLINSTRUCTIONS

When using this equipment, basic safety precautions should always b e followed. Including the following:

a) A green coloured terminal or a terminal marked G, GR, Ground, Grounding or the international
grounding symbol is | ocated inside the supplyt erminal box or compartment. To reduce the risk of
electric shock, this terminal must be connected to the grounding means provided in the electric supply

service panel with a continuous copper wire equivalent in size to the circuit conductors supplying this
equipment.
b) At least two lugs marked "BONDING LUGS" are provided on the externa | surface or on the inside of the

supply terminal box or compartment. To reduce the risk of electric shock, connect the local common
bonding grid in ar ea of the hot tub or spat o these terminals with an insulated or bare copper
conductor not smallerthan N 0.6 AWG.

c) Allfield -installed metal components such as rails, ladders, drains or other similar hardware within 3m
(10ft) of the spa or hot tub shall be  bonded to the equipment gr  ounding bus with copper conductors
not smaller than No.6 AWG.

DO NOT connect yo ur spa to an extension cord.

SAVETHESEINSTRUCTIONS

Important Safety Instructions
Hyperthermia

Prolonged immersion in hot water may induce hyperther mia. Hyperthermia occurs w  hen the internal
temperature of the body reaches a level several degrees above the normal body temperature of 37°C (98°F).
The symptoms of hyperthermia include drowsiness, lethargy, and an increase in the internal temperature of the
body. The effects of h yperthermia include:

1 Unawareness of impending hazard
Failure to perceive heat

Failure to recognize the need to exit spa
Physical inability to exit spa

Fetal damage in pregnant women
Unconsciousness and danger of drowning

=A =4 =4 4 A

WARNING:

The use of alcohol, dru gs or medication can significantly
increase the risk of fetal hyperthermia.
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I
INSTALLATION INSTRUCTIONS

Remember, your new spa is a powerful piece of electrical and plumbing equipment. You owe it to yourself,
your family and your friends to install it corr ectly and safely. Before attempting to hook -up or use your spa,
please read the following instructions.

ATTENTION:

! _\E This spa is intended for outdoor use, however it can be installed indoors
' when precautions are taken to ensure th e spa is installed and loc ated
in such a manner that any water that could leak, splash or be released as humidity
will drain away harmlessly.

Positioning Of Your Spa - Considerations

Your spa is completely self -contained. Therefore, you can situate it just about anywhere; ona  patio, in oron a
deck, in a basement or sunroom. It comes completely pre -plumb ed and water tested from the factory. Never
lift or carry the spa by the plumbing. Damage could occur which would not be covered under warranty.

You should take into account the following when selecting prospective spa sites in order to maximize
enjoyment.

To avoid any personal injury or damage to your spa, have 4 -5 people ready to assist you to move the spa to its'
final location. Use a moving dolly and  /or straps to more evenly  distribute the spa's weight. Never lift or  carry the
spa by its' plumbing.

Site Considerations

Local codes Local building, property and electrical codes may affect your installation.

Delivery access to Gates, overhangs, fences, gas meters, and AC units may become obstructions.
location You may need to access from a neighbour's yard or employ a crane.
Vegetation in spa area Trees, bushes, flowers etc. can all add to spa maintenance.

Spa location relative to The location could add to your spa mai  ntenance (removing snow from cover)
buildings and increase operating costs.

More privacy during use and serves as a wind break but may also add more

Fences, tree lines .
maintenance.

Any surface that is slippery when w et could be dangerous for  bathers both

SIpR S eUitosEn entering and exiting the spa.

Spa Direction View when using a lou nger & ease of access for servicing.

Doyvnspouts e (eIl These may flood the spa area, damage spa or create a safety hazard to bat hers.
drainage of land

Out_5|_de water_ suppl 'y and You will need a place to safely drain the spa and a way to refill it easily.

draining location

Optional accessories These may take up added space that you must plan for (cover remover/holder).
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Spa Support

Whatever the supp ort s, it must be:

a) A cont inuous, level surface, above grade, capable of handling 80 Ibs. per sq. ft. tha t will not be
compromised by changes in the water table or water sitting in the area.

b) Such that the weight of the spa, water and bathers is not support ed by the spa lip.

c) In full contact with the bottom of the spa

Acceptable Spa Support Bases

Concrete Pad 4" to 6" thick with provision for run off

Patio Stones, Pavers etc. Levelled with proper preparation of the earth

Wooden Deck Floor Incl. centre suppo rt uprights in concrete an  d joists spaced 12" on centre
Engineered Plastic Spa Pad Following pad manufac turer's instructions

Unacceptable  Spa support bases include crushed gravel, stone dust, bare earth, platform built directly onto
earth. Damage caused by improper spa installat ion will void factory warranty.

Do NOT locate your spa in a low run  -off area si nce melting snow or rain can cause pump and equipment
damage. WATER SHOULD ALWAYS DRAIN AWAY FROM THE SPA.

See next page for dimensions that can be use d to determine the proper  location of submerged conduits in
concrete slab installations. All dimensions a  re made from the outside of the spa's frame w ith the access panels
removed.

AFTYITINERE, fER%.

HARIRARANRERY LA
N s s IV A
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ELECTRICAL CONNECTION GENERAL INFORMATION
A. Locating a Conduit Within a Concrete Pad

( h If your intert is to bring a conduit and power wires up under the spa we suggest
thatitenm er t he spa cavity in the front,
from the | eft and 60 (15cm) Dimensio

“‘“T diagam below. This location Wiallow you to stay clear of spa pumps and other
equipment while giving you short and easy access to the left side of the spa

B . .
1 pack, where the electrical entry hole and terminal block are located.

\_ o Y,

" Electronic control

B. Supply Cable Entry Into Spa Equipment Area

1 You may entethe spa cavity at any other point around spa provided you have reviewecktten and
determined there is no interference. You may also decide to enter at an adjoining wall (depending on t
positioning of the spa) and roudeconduit along the spadkier. Ask your electrician for his/her advice
in these matters.

1 In all caseshe best side for entry of the supply cable is the side to your left when you are standing at tt
equipment panel.

1 Right side entry is possible; howey#ris may involve additical supply cable, parts and time.

How To Pass The Cable Through The Spa Enclosure

Polysteel Frame with Polyethylene Bottom and Polysteel Panels

a) You can choose to notch the polysteel panel so you can pass the cable/conduit through and still be
able to remov e/replace the panel for servicing. You should consider securing the cable or c onduit to
the spads metal frame where cable/conduit passes throu

b) You may also route a cable up under the corner. The curved panel is fl exible enough and there is
enough space to run the cable this way. Removing the corner may help you to do this easier.

c) On a concrete pad where you have a conduit or cable coming up within the perimeter of the spa, you
can easily cut an opening in the poly ethylene bottom to accesst  he cable or conduit/wires. See above
table for recommended opening location.

You may wish to insulate any opening or cut out you make in the spads cabinet pa
keep cold air and small animals out.
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D
NORTHAMERICAN (60HZ) MODELS

Please note the following important information:
When using this electrical equipme  nt, basic safety instructions should be followed, including the following:

Read and Follow ALL Directions

1) Electrical installation must be carried outb  y a qualified electrician s trictly in accordance with
local governing codes.

2) A terminal marked "ground"i s located within the control box. To reduce the risk of electric
shock this terminal must be connected to the grounding means provided in the electric supply
service panel with a continuous copper wire equivalent in size to the circuit conductors
supplying the equipment.

3) At least two lugs marked "bonding lugs" are provided on the external surface of the control
box. To reduce the risk of electric shock ¢ onnect the local common bon ding grid in the area
of the hot tub or spa to these terminals with an insulat ed or bare copper conductor not smaller
than No. 6 AWG.

4) All field installed metal components such as rails, ladders, drains or other similar hardware
within 3m (10 ft.) of the sp a or hot tub shall be bonded to the equipment grounding bus with
copper conduc tors not smaller than No. 6 AWG.

5) Test the ground fault circuit interrupter before each use of the spa.

6) Before servicing any electrical components of th e system make sure thatthe  power supply is
switched off.

ATTENTION: ELECTRICIAN & SPA OWNER
PICO FU&

Bal boa Spa packs contain a special fuse,
\ This special fuse is designed to open (burn out) if:
L. \} a) There is any problem with ho w the electrical supply is connected

b) There is a power surge to the spa pack
This fuse is not replaceable and the entire spa pack is considered destroyed.

WARNING!

THIS IS NOT A CONDITION THAT IS COVERED UNDER THE
SPA PACK MANUFACTURER®S WARRANTY OR
LEIJ RE MANUFACTURI| N GNSIVECSOMWARBANTY.
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I
1) 15VOLTCORD CONNECTION

This unit has been built, tested and approved with a cord connected 115VAC built in Ground Fault Circuit
Interrupter (GFCI).

The cord must only be plugged into a receptacle tha tis connected to a
dedicat ed 15A breaker or fuse.

DO NOT extend the connection by the use of an extensio n cord. This will
void the warranty and could cause da

GFCI Test Procedure:

1. With the GFCI plugged into a grounded 115VAC , 15A outlet
press the yel low TEST button.

2. The spa should shut off and a small light between the TEST an d
RESET buttons should be lighted.

3. Press the red RESET button to reset the GFCI and start the spa.

FAMILIARIZE yourself with the test procedure for the  GF CI. TEST the GFCI upon every use of the spa.

If the GFCI does not shut the spa off when the TEST butt  on is pressed or does not start up when the RESET button
is pressed DO NOT USE THE SPA. Contact your dealer and/or a qualified electrician immediately. Take steps to
ensure that no person(s) can use the spa while the problem is being reviewed and corrected

Note: In new installations, GFCI trippings due to mis  -wiring are very common.

If the breaker is properly wired, GFCI trippings can occur when the tot al amount of current drawn by the spa
exceeds the rating of the breaker. Such an occurrence, however, is very unlikely, since each output of the spa
pack is individually fused and fuses will blow before the GFCI trips. A current leak to the ground will als 0 make
the GFClI trip. If on e or more of the components is faulty and there is a leak of more than 5 mA, t he GFCI will trip
to prevent electrocution.

2) 230 VOLTSUPPLY CONNECTION

= BP SERIES SPA PACK
O™ Power Requirements
ul O 240VAC, 60Hz, Class A GFCl-protect ed se rvice
= | (O 4 wires (Hot-Line 1, Hot-Line 2, Neutral, Ground)
- —, For current requirements & breaker rating see nameplate on spa.
G
©  wwal Power Up Screen
Each time the system powers up, a series of numbers is displayed. After the start -up
souson & sequence of numbers, the  system wi Il enter Priming Mode. Next, refer to the User
Guide for your keypad at the back 0 f this manual.

CAUTION:

Electrical installation must be carried out by a qualified electrician
strictly in a ccordance with local governing codes.
Use only Class A Ground Fault Circuit In  terrupter.
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Typical North American GFCI

Several different models of GFCls are available on the
market. Note that our illustrations are generic.

IMPORTANT:

Neutral of the GFCI must be
connected to the ncutral bus

Neutral of the spa must be
connected to the GFCL

|
From clectrical box To spa

House Breaker Box
Important: Installation of this GFCI Circuit Breaker,
including Ampere sizing and selection of conductor size
and type, must be performed by a qualified electrician in
accordance with the National Electrical Code, or the
Canadian Electrical Code, and all federal, state, and local
codes and regulations in effect at the time of installation.

Note: The white Neutral wire from the back of the GFCI
must be connected to the incoming Line Neutral. The
internal mechanism of the GFCI requires this neutral
connection. The GFCI will not work without it.

G.F.C.\. Breaker Box

Front View of G.ECI. (Square D)

GRN (GROUND)
WHT (NEUTRAL)
RED (HOT)
GRN (GROUND)

To connect spa pack,
2 refer to electrical

2 diagram located on
next page

GRN (GROUND )

FUROPEAN
(50HD)

14
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I
MODELS

Please note the following important information:
When using this electrical equipment, basic  safety instructions should be followed, including the following

Read and Follow ALL Directions

(1) This spa must be connected to an RCD (Residual Current Detector) with a residual operating current not
exceeding 30mAmps.

(2) Electrica | installation must be carried out by a qualified electrician strictly in accordance with local
governing codes.

(3) A terminal marked "ground" is located within the control box. To re duce the risk of electric shock this
terminal must be connected to the groun ding means provided in  the electric supply service panel with
a continuous copper wire equivalent in size to the circuit conductors supplying the equipment.

(4) Atleasttwo lugs marke d "bonding lugs" are provided on the external surface of the control box. To
reduce the risk of ele ctric shock connect the local common bonding grid in the area of the hot tub or
spa to these terminals with an insulated or bare copper conductor not smaller than No. 6 AWG.

(5) Testthe RCD before each use of the spa, according to the m an ufacturer's instructi ons.

(6) Before servicing any electrical components of the system make sure that the power supply is switched
off.

(7) Keep the door closed in order to provide IPX5 protection to the electrical compartment.

Any opening made through the spa e nc losure for the entry of input cables/wires,
must be made watertight to preserve the IPX5 rating of the appliance.

ATTENTION: ELECTRICIAN & SPA OWNER
PICO FUSE

Balboa Spapacks cont ain a special fuse, referr
This special fuse is designed to open (bu rn out) if:
L‘g c) There is any problem with how the electrical supply is connected

d) There is a power surge to the spa pack
This fuse is not replaceable and the entire spa pack is considered destroyed.

WARNING!

THIS IS NOT A CONDITION THAT IS COBRED UNDER THE
SPA PACK MANUFACTURER®S WARRANTY (
LEI SURE MANUFACTURI NG6S COMPREHENSI VE
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D
TYPICALRESIDUAL CURRENT DETECTOR (RCD)

A residual current device (RC D,) is the generic term for a  device that monitors the
current in the line ¢ onductor and the neutral conductor of a circuit in an earthed
system.

I n a circuit thatds operating properly, the vec
values added togethe r will be zero. Current flowin g to earth, due to a line earth fault,

will return via the earth conductor, and regardless of load conditions, will be registered

as a fault. This current flow will give rise to a residual current that will be detected by the

device. If the residual curren t exceeds the rated sensitivity of the RCD, it  will

automatically activate a tripping of the faulty circuit.

<- Two Pole RCD

_ _ fog 000

Typical specifications are as follows: o S
Residual Current Devices' < Mmmwg
Sensitivity - from 10 to 500mA fhy oS
Voltage - 2 poles : 230V; 3/4 poles: 2 30/400V L
Connection capacity 3!1 gH:H%
- 25A: 6/10 mm2 (f lexible/ rigid cable) , HE -
- 40,60A: 16/25 mm? k] i
- . 2

80,100A: 35/50 mm o 'y 0. @ <- Four Pole RCD

230 VOLT SUPPLY CONNECTION y
A) SRBP6O1E Spa Pack

Power Requirements:
Single Service [3 wires (line, neutral, ground)]
230VAC, 50/60Hz, 1p, 16A (Circuit Breaker rating =20A max.)

Single Service [3 wires (line, neutral, ground)] SRBPGOLE SpaPack
230VAC, 50/60Hz, 1p, 32A (Circuit Breaker rating =40A max.)
LAla] IL LA2a] U

IMPORTANTf you want to run this spa pack on a TB1

1 x 32 Amp single servic e you must: 1
a) Move dipswitch #2 on switchbank S1
to the ON position
b) Move dips witch #5 o n switchbank S1 BLU 2
to the OFF position BRN

See wiring diagram (back of cover for spa pack)

for switchbank location GRN ks | ™45 | 12vac
(19

- | g

(

o

E3J109
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B) SRBP21X Spa Pack

Power Requirements:
Single Service [3 wires (line, neutral, ground)]
230VAC, 50Hz, 1p, 32A (Circuit Breaker rat ing =40A max.)

Dual Service N/A
230VAC, 50/60Hz, 1p, 32A (Circuit Breaker rating =40A max.)

3-Service [5 wires (line 1, line 2, line 3, neutral, ground)]
400VAC, 50Hz, 3p, 16A (Circuit Breaker rating =20A max each phase line.

IMPORTANTO Service must i nc lude a neutral wire, with a line to neutral voltage of 230VAC.

T e ;
g F3 0.3A SLO-BLOW
@- : K1
= ‘ SilellE] 2 I.
BLU Zd ad l g
|
BRN -k '_‘ EEB |
. e
‘--: = 3
GRN 4 153 ‘

SRBP21X
SpaPack 8Single Service

230V

p
1x32A

SENSOR A
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CONVERSION FROM SINGLE SERVICETO 3-SERVICE

Remove the jumper wire from J51 (Area 1) to J8 8 (Area 2)
Remove the jumper wire from J52 (Area 1) to J62 (Area 2)
Move the jumper wire attached to J60 from J36 in Area 3 to J45 in Area 4. (J60 to J45)

1.
2.
3
4. Move the jumper wire attached to J41 from J12 in Area 3 to J79 in Area 4. (J41 to J79)
5. Set DIP Switches A2 and A5 to OFF.

6

Terminal block must be wired according to the 3 -Phase illustration on the wiring diagram

1. Line 1 06 Brown
2. Neutral -Blue
3. Line 2 8 Brown
4. Line 3 - Brown
IEI-
230V 3p | OFF gund "
3x16A < A2 g [T
TB1E § AEIE
< R e
1O
HIE
1 BRN 5
BLU .
2 BRN = SRBP21X '
3 BRN = Spa Pack - 3-Service
GRN H
]
]

Power Up Screen
Each time the system powers up, a series of numbers is displayed. After the start -up sequence of numbers, the
system will enter Priming Mode. Next, refer to the User Guide for your keypad at the back of this manual.
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Wire Size and Over Current Protection (Canada/US)

Amp rating of spa Supply Wire type and size Over Current
More than To | 60C coppe r, AWG | 75C copper, AWG | Protection (amps)

16 20 10 10 25

20 24 10 10 30

24 28 8 10 35

28 32 8 8 40

32 36 6 8 45

36 40 6 8 50

40 48 4 6 60

Note: If your GFC | trips immediately on start -up or during the opening use of the spa, DO NOT UsE THE SPA and
take precautions to ensure that no one uses the spa, while you contact your dealer/electrician. GFCI trips on
newly installed spas are predominantly caused by mis -wired GFCls.

SPECIAL NOTE: DISCONNECT SWITCH

This unit must be connected to  a disconnect that de -energizes po wer to the entire unit for servicing,
maintenance or the like. The disconnect switch, with marked "OFF" position, must be located within sight fro m
the equipment and at least 5ft. (1.52m) from the inside walls of the spa.

SFECIAL NOTE: EMERGENCY SWITCH

This unit is intended for use in a single family dwelling. When used in locations other than a single family
dwelling, a clearly labelled emergency switch, readily accessible to the occupants and at least 5ft. (1.52m)
away f rom the unit, shall be provided as  part of the installation.

Wire Size and Over Current Protection ( Europe)

Total Ampere Rating of Minimum Wire Size Amp ere Rating of
Power System Use Copper ONL Y | RCD Circuit -breaker
With 90°C Insulation
OA to 16A #12 AWG 20
16A to 20A #10 AWG 25
20A to 24A #10 AWG 30
24A to 28A #8 AWG 35
28A to 32A #8 AWG 40
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WHAT'S INSIDEYOUR SPA
Hydrotherapy Jets

A variety of jet sizes and internal sty les are used in unique seating patterns to achieve superior hydrotherapy in
individual spa models. Therefore, not every jet described or pic tured below is in every model. Not all jet internal
styles are available in all jet sizes.

To adjust the water vol ume, simply turn the jet face clockwise to the off position or counter cloc kwise to the
maximum position. If you move too hard to maximum yo u will release the internal from the jet body.
Jet Type Size Adjustable Flow Where it is most often used
Ozone /Cl uster 1 136 (38mlNo Seat backs, neck & shoulders, palm jets
Air Max 21gd 4mBn) Yes Specialty seat backs
Cluster 2 3/g6 (56mm) Yes Palm jets, loungers, seat backs, cal ves, neck collars
Mini 3446 ( 84 mm| Yes Seat backs, footwells, loungers
3 3/46 (92mm)
Poly 406 (105m Yes Seat backs, footwells, loungers
Power 5 §jo6 (133]Yes Seat backs, footwells, loungers
Nozzle Type Hydrotherapy Effect Description

’ 0®
g . A steady, non -adjustable stream of water.
P

Fixed Stream

. -

p L N

Air Max

A soft tissue therapy jet. Draws more air than a
standard jet. Solo, triple or multiple streams ofai r&
water mixed for soothing comfort. (Not available on

all models) .
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Nozzle Type Hydrotherapy Effect

Description

1 o
¢
..éf‘::lw

A steady volume adjustable stream of water with
adjusta ble nozzle direction

A volume adjustable stream of water that gives the
feel of a rotating stream of water without moving
parts.

Roto/ Twin Roto

A volume adjustable jet with a fixed split nozzle that
uses the water flow to deli ver dual stre am s of water in
a rotating pattern.

¥ row

Massage

A volume adjustable stream of water that rotates.
The combination of the moving inner mechanism
and front face gives an ever changing pattern to the
massage.

Other Internal Fittings

Suctions

systems with a circulation pump,

These multi-holed, anti -vortex fittings in the footwell provide the intake water for the

pump(s). A powerful suction is produced here when the jet pumps are turned on. On
the bypass suction fitting (smaller than regular su ction) ,
may have little to no suction on it, since the circulation pump has a lower flow than the jet
pump and the suction is only active as the filter

(s) become clogged.

All suctions in our spas are VBG compliant for your safety

Perimeter LED Lighting

These round or hex shaped, multi -faceted fittings, located on the vertical spa wall and
deck of the spa , are the lenses for the LED light outputs.

Ozone/AquaNova Returns

fittings will not be present.

These special thru wall fittings return water to your spa that
or AquaNova system. If you do not have either ozone or AquaNova on your spa, these

has passed th rough the ozone

Inspiration Spas 2021 Owner 6 s Manual
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Ultraskim Skimmer/Filter

This is the housing for your cartridge filter(s) and provides skimming action to remov e
surface deb ris. Some models have a removable basket from which debris can be
dumped.

Deck Controls

N

Air Controls
Located on the deck of the spa, these valves control the amount of air being mixed
with the water stream at each jet. The minimum to maxi mum moveme nt is

approximately ¥ turn  or on/off for toggle type . More air will increase the massage
effect from the jet. Proper air draw is achieved when the jet pump is operating on
high speed, particularly if the pumpisa?2 -speed pump.

Water Features

LED Waterfall
The LED waterfall located on a flat along the inside of the spa creates a relaxing
sheet of water when turned on and adjusted using the built in on/off valve. When the

Light key is pressed LEDs light up the waterfall body as well as the water sheet
coming out of the waterfall.

LEDSpa Light

This clear or slightly bluish fitting is usually in the vertical surface of the spa steps. It is
controlled by a designated switch on the keypad. It serves as a safety feature;
lighting the spa's contours for those entering or exiting the spa.

Head Cushions

The head cushions you will find in our spas are designed to add comfort to your spa
experience. Whether it is just to rest you head as you sit back and enj oy the
hydrothera py or if it is to support your neck as you let our neck collar jets soothe your
aching neck and shoulders, you'll find all our head cushions functional and
comfortable.
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I
WHAT'S UNDERYOUR SPA (THEEQUIPMENT)

The spa's control pack, circulation pump , heater, drain connection and ozonator
may be accessed by removing the cabinet pa nel along the control side of the spa.
Removing the panel(s) to the right or left of the spa's main access pa nel will allow
access to the jet pumps, blower and any other opti  ona | equipment. On some
models, all equipment is accessible from the main access panel.

The free standing spa pack houses the receptacles and switching apparatus (circuit board) for the pump(s)
blower, light, keypad etc., as well as the heat regulating sy stem. The spa pack is also where the electrical
supply connections are made. The  horizontal heater is attache d to the bottom of the spa pack.

2-Speed Jet Pump

A high performance 2 -speed jet pump provides the power to operate the various
hydrotherapy j ets in the spa, at the optimum level. On models without a circulation
pump, the low speed of the pump is used to circulate the water so it can be filtered

and heate d. Some models may have a 2 jet pumps to properly power the jets. Gate
valves in the plumb ing lines allow easy servicing of the circ pump and heater. Safety
clips on the valve shafts keep the valves open during use.

Circulation Pump (Europe Only)
The high efficiency, space saving circulation pump slowly moves water through t he
filter system, across the heater element and then back to the spa via the return fitting.

Air Blower Pump (Europe Only)

The quiet air blower pumps air to the air ~ manifold creating a "champagne" bubbling
effect from the air injectors inside the spa. T  he air passes through an aromatherapy
canister first, eroding the scented beads that are inside the canister.

Ozonator
An ozonator is used to assist in water treatment. The corona discharge (CD) model
produces ozone which is drawn into the spa water via the return plumbing.

03/ UV Sanitizer (AquaNova)

This unit creates both ozone and UV in perfect synergy to sanitize the spa water. Ozone
introduced into the unités chamber reacts wi
radicals for advanced oxid ization potential (AOP). This results in only oxygen bubbles
emerging from the dual return fittings.

Other items under your spa may include an audio power supply, audio receiver and LED control system .
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STARTUP
How Your Spa Works

Circulating, Heating and HFltering

Low speed of a 2 speed pump (depending on model).

Immersion heating element within a stainless steel heater barrel.
Filter System

Single cartridge system that is accessible from inside the spa.

Hydrotherapy

A 2-speed jet pump provides a gentl e, low-speed therapy or intense, high  -speed therapy. The jets have
directional nozzles, multiple directional nozzles, fixed nozzles or rotating nozzles. Most of the jets have the ability
to have the water volume adjust  ed to your therapy needs.

Deck Control s

Air controls mix air with the water stream coming out of the jet. Models with the waterfall feature have a control
valve to turn the waterfall on/off.

A digital topside control panel allows you to activate the pumps, blower and light plus set the tempera  ture that
you want the water to be. The topside display also shows error messages and tells you if any special spa pack
features are operating, including protection against overheating and freeze -up.

Lighting

Your spa is equipped with a multi  -LED spa light allow ing you to enjoy the effects of a colour changing LED light
system. LED lights around the perimeter of the spa create a special effect of colour changing lights.

LED Light Operation

Your spa may be equipped with an LED light system consisting of per imeter lights, lighted water feature(s)
lighted jets and a thru wall underwater spa light, depending on the spa model and options. The system is

controlled using the LIGHT key on the topside control panel. The spa pac k is factory set/programmed for simple
on/o ff spa light operation. Note that not all colours are available on all LED systems.

Operation: To move from setting to setting simply turn the LIGHT key on/off.
If the light is turned OFF for more than 5 seconds , the sequence automatically restarts at the last colour shown.
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A) Light Sequence (Ultrabrite - with integrated ou tput for additional LEDS)
Slow Cycle

White (Blue, Green and Red mix)
Aqua (Blue and Green mix)
Magenta (Blue and Red mix)

Blue

Gold (Red and Green mix)
Green

Red

Flash

Srob e

=8 =4 =4 -8 -8 -84 _9_9

B) Light Sequence (Control 40)

T White

1 Aqua (Blue and Green mix)
1 Magenta (Blue and Red mix)
1 Blue

1 Gold (Red and Green mix)
1 Green

1 Red

1 Colour Flash (Rapid change)

1 Slow Colour Wheel (Gradual change)
1 Colour Wheel (a faster version of slow colour whee )
C) Lght Sequence

(Glo LED Jets Feature/Option Where Available 0 Lighted Jets)

The System uses a special MZ controller that has a unigue colour sequence.

Colour Wheel (Slow fade from colour to colour)
Green

Aqua

Magenta

Blue

Red

Colour Jump (A fastch ang e from colour to colour)

=8 =4 =8 -8 -89
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Filling Your Spa

Okay, your new spa has bee n connected to the power and you have a basic understanding of how the
equipment works and what the jets can do for you. We know you are anxious to fill the spa and get it star ted,
but please read this section carefully before you fill your spa.

1) Make certa in that the breaker or fuse(s) that supplies your spa equipment is off.

2) Wash the spa surface thoroughly with warm water and a soft cloth only to remove any construction or
tran sportati on debris.

3) Check that the drain connection is closed.
4) Check that the uni ons on the spa pack and pump(s) are tight. They can loosen during transportation.

5) Remove the filter cartridges. Open waterfall/water feature ON/OFF valve before filling. Refer to g raph ics
on valve handle or simply turn counter clockwise to open.

6) Begin filling the spa with a standard garden hose. Fill by inserting hose into filter body, in the case of a
lilypad style filter, or by positioning hose into a cartridge mount located i n th e filter well. Do not fill your
spa with soft water (consult dealer). If pos  sible, your source fill water temperature should not be less than
70°F (21°C). Do Not operate the spa with low water levels. Initial water level shouldbe 56 bel ow t he
lip. Adjust as needed based on number of bathers using the spa. Consider adding an overflow to your
spa if you are regularly having enough bathers in the spa to significantly raise the wat er level such that
damage to equipment may occur.

7) Increase the fill pressure slo wly to prevent surface damage by a jerking hose.

8) Visually check all lines for leaks and correct immediately. If you cannot stop the leak simply by
tightening a union or resetti ng a n "O" ring or gasket, contact your dealer immediately.

9) Turn on the main powe r at your electrical panel.

10)The topside control panel wi-Upbrocedure. Themthei system wilhsthrtthee gi n i t
circulation pump(or low speed pump) and the heat er.

11) Re-install the filter cartridges.

IMPORTANT:

Now, read about the ke  ypad operation, user settings, system defaults, automatic functions
and display messages included in this manual (see User Guide in the Index).
Take a few minutes to try the v arious keys and fea tures on your new spa.

Once you feel comfortable with the op eration of your spa's controls, set the temperature to the desired level
(100°F/38°C is an excellent starting point). Close the air controls and cover the spa with your hard co ver. Heat
up times will vary based on volume of water in the spa, but you can ge nerally expect 6 -8 hours to reach
maximum temperature.  Spas running on 120VAC will have a longer initial heat -up time.

Always view the temperature display before entering the w ater . For your own personal safety, do not enter
when the temperature exceeds th e maximum set point of 40°C (104°F).
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I
M8 TECHNOLOGY

All Balboa BP series spas packs have a Smart Technology called M8 built in. Depending on the spa
pack version/software the M8 feat  ure may be disabled.

M8 works when the system is in ready mode. Polling (a periodic check of the water temperature)

happens ev ery 30, 60, 90 or 120 minutes. These intervals are known as the M8 Cycle timer. 120 -minute
cycle times can save energy and may pro long the life of the pump. Stable water temperature will

result in a 120 -minute cycle time. If the water temperature drops sig nificantly enough the M8 cycle
timer may eventually drop to 30 minutes.

Besides prolonging pump life, the M8 system may also reduc e the noise level that some experience
whenever the pump turns on. M8 wi Il save a modest amount of energy, compared to when it is
disabled.

Dashes (----) will appear on your keypad display in place of the temperature readout whenever the
temperaturehasno t been measured in more than 60 minuteés.. He
The dashes will also appear on system start -up unt il the water temperature has been measured at

which time the actual temperature will replace the dashes.

Touchscreen controls can  show you the M8 cycle time as well as to enable/disable the system.
Traditional controls with an LCD display and tactile butto ns do not have the ability to turn M8 on/off
depending on the software setup.

For more information on M8 please visit:

https://www.balboawatergroup.com /m8 OR https:// inspirationspas.ca /
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D
TP600 CONTROL PANEL USER GUIDE

Main Menus

Navigation

Navigating the entire menu structure is done with 2 or 3 buttons on the control panel.

e Some panels have separate WARM (Up) and COOL (Down) buttons, while
others have a single Temperature button. In the navigation diagrams
Temperature buttons are indicated by a single button icon.

Panels that have two Temperature buttons (Warm and Cool) can
\ use both of them to simplify navigation and programming where
| asingle Temperature icon is shown.

The LIGHT Button is also used to
choose the various menus and navigate each section.

Typical use of the Temperature button(s) allows changing the
Set Temperature while the numbers are flashing in the LCD.
Pressing the LIGHT button while the numbers are flashing will
enter the menus.

s The menus can be exited with certain button presses. Simply waiting for
several seconds will return the panel operation to normal.

Key

Power-up Screens I 1dicates Flashing or Changing Segment
Each time the System powers up, a series of numbers is displayed. I 1ndicates Alternating or Progressive Message - every 1/2 second

After the startup sequence of numbers, the system will enter Priming Mode (See Page 3). 3 A temperature button, used for "Action”
36 Light or dedicated “Choose” button, depending on control panel configuration

emeee Waiting time that keeps the last change to a menu item.

S sk % % % Waiting time (depends on menu item) that reverts to original setting and
ignores any change to that menu item.

Main Screen + PR R e N
| |
o o
[ o ] Ry ot ; , | |
{ ! ! ! { ! ! While the Temperature is | i
REABY  RANGEARTRI L) ST RANGEA still flashing, press Light. R ’
Indicates a Menu Item that
Depends on a Manufacturer
— Configuration and
"' may or may not appear.
-
L L
SEF

Main Screen

02k

READY  RAMGEARLRI

Waiting Several Seconds in the Main Menu
will allow the display to revert to the Main Screen.
tMost changes are not saved unless Light 0
Refer to Key above.

SETREADY

Service Technician Menu:
When Test Mode is activated by setting DIP switch 1 ON,
the “TEST” menu item will appear before FLIP and the “UTIL” menu item will appear after MODE. See Service and Installation Guide for more information.

BALBGA

water group

Manufactured under one or more of these patents. U.S. Patents: 5332944, 5361215, 5550753, 5559720, 5,883,459, 6253227, 6282370, 6590188, 6976052, 6965815, 7030343, 7,417,834 b2,
Canadian Patent: 2342614, Australian patent: 2373248 other patents both foreign and domestic applied for and pending. All material copyright of Balboa Water Group.

42185_A 05-10-12

28 DOC: OM -INSPIRATION -21G Inspiration Spas 2021 Owner 6s N



Fill it up!

Preparation and Filling

Fill the spa to its correct operating level. Be sure to open all valves and jets in the plumbing system before filling to allow
as much air as possible to escape from the plumbing and the control system during the filling process.

After turning the power on at the main power panel, the top-side panel display will go through specific sequences. These
sequences are normal and display a variety of information regarding the configuration of the hot tub control.

Priming Mode - M019*

This mode will last for 4-5 minutes or you can manually exit the priming mode after the pump(s) have primed.
b AN M VEJ T
RUN | PMPS| LRG| AT

Regardless of whether the priming mode ends automatically or you manually exit the priming mode, the system will auto-
matically return to normal heating and filtering at the end of the priming mode. During the priming mode, the heater is
disabled to allow the priming process to be completed without the possibility of energizing the heater under low-flow or
no-flow conditions. Nothing comes on automatically, but the pump(s) can be energized by pushing the “Jet” buttons.

If the spa has a Circ Pump, it can be activated by pressing the “Light” button during Priming Mode.

e e v oo

Priming the Pumps

As soon as the above display appears on the panel, push the “Jet” button once to start Pump 1 in low-speed and then
again to switch to high-speed. Also, push the Pump 2 or “Aux” button, if you have a 2nd pump, to turn it on. The pumps
will now be running in high-speed to facilitate priming. If the pumps have not primed after 2 minutes, and water is not
flowing from the jets in the spa, do not allow the pumps to continue to run. Turn off the pumps and repeat the process.
Note: Turning the power off and back on again will initiate a new pump priming session. Sometimes momentarily turning
the pump off and on will help it to prime. Do not do this more than 5 times. If the pump(s) will not prime, shut off the
power to the spa and call for service.

Important: A pump should not be allowed to run without priming for more than 2 minutes. Under NO circumstances should
a pump be allowed to run without priming beyond the end of the 4-5 minute priming mode. Doing so may cause damage to
the pump and cause the system to energize the heater and go into an overheat condition.

Exiting Priming Mode

You can manually exit Priming Mode by pressing a “Temp” button (Up or Down). Note that if you do not manually exit the
priming mode as described above, the priming mode will be automatically terminated after 4-5 minutes. Be sure that the
pump(s) have been primed by this time.

Once the system has exited Priming Mode, the top-side panel will momentarily display the set temperature but the display
will not show the temperature yet, as shown below. This is because the system requires approximately 1 minute of water

e me o=
READY  RANGE4

flowing through the heater to determine the water temperature and display it.

-— e o - |

READY  RANGEA

BALBGA

*M019 is a Message Code. See Page 8. woater group

Manufactured under one or more of these patents. U.S. Patents: 5332944, 5361215, 5550753, 5559720, 5,883,459, 6253227, 6282370, 6590188, 6976052, 6965815, 7030343, 7,417,834 b2,
Canadian Patent: 2342614, Australian patent: 2373248 other patents both foreign and domestic applied for and pending. ALl materal copyrght of Balboa Water Group.
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Spa Behavior

Pumps

Press the “Jets 1" button once to turn pump 1 on or off, and to shift between low- and high-speeds if equipped.
If left running, the pump will turn off after a time-out period. The pump 1 low-speed will time out after 30 minutes. The
high-speed will time out after 15 minutes.

On non-circ systems, the low-speed of pump 1 runs when the blower or any other pump is on. If the spa is in Ready Mode
(See page 6), Pump 1 low may also activate for at least 1 minute every 30 minutes to detect the spa temperature (polling)
and then to heat to the set temperature if needed. When the low-speed turns on automatically, it cannot be deactivated
from the panel, however the high speed may be started.

Circulation Pump Modes
If the system is equipped with a circ pump, it will be configured to work in one of three different ways:

1, The circ pump operates continuously (24 hours) with the exception of turning off for 30 minutes at a time when the
water temperature reaches 3°F (1.5°C) above the set temperature (most likely to happen in very hot climates).

2, The circ pump stays on continuously, regardless of water temperature.

3, A programmable circ pump will come on when the system is checking temperature (polling), during filter cycles, during
freeze conditions, or when another pump is on.

The specific Circulation Mode that is used has been determined by the Manufacturer and cannot be changed in the field.

Filtration and Ozone
On non-circ systems, Pump 1 low and the ozone generator will run during filtration. On circ systems, the ozone will run with
the circ pump.

The system is factory-programmed with two filter cycles that will run 10 minutes after power-up. The filter duration is pro-
grammable. (See page 7)

At the start of each filter cycle, the blower (if there is one) or Pump 2 (if there is one) will run briefly to purge its plumb-
ing to maintain good water quality.

Freeze Protection

If the temperature sensors within the heater detect a low enough temperature, then the pump(s) and the blower automati-
cally activate to provide freeze protection. The pump(s) and blower will run either continuously or periodically depending
on conditions.

In colder climates, an optional additional freeze sensor may be added to protect against freeze conditions that may not
be sensed by the standard sensors. Auxiliary freeze sensor protection acts similarly except with the temperature thresholds
determined by the switch. See your dealer for details.

Clean-up Cycle (optional)

When a pump or blower is turned on by a button press, a clean-up cycle begins 30 minutes after the pump or blower is
turned off or times out. The pump and the ozone generator will run for 30 minutes or more, depending on the system.

BALBGA
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Temperature and Temp Range

Adjusting the Set Temperature

When using a panel with Up and Down buttons (Temperature buttons), pressing Up or Down will cause the temperature to
flash. Pressing a temperature button again will adjust the set temperature in the direction indicated on the button. When
the LCD stops flashing, the spa will heat to the new set temperature when required.

If the panel has a single temperature button, pressing the button will cause the temperature to flash. Pressing the button
again will cause the temperature to change in one direction (e.g. UP). After allowing the display to stop flashing, pressing
the Temperature Button will cause the temperature to flash and the next press will change the temperature in the opposite
direction (e.g. DOWN).

The temperature can be set between 60°F and 104°F.

Press-and-Hold

If a Temperature button is pressed and held when the temperature is flashing, the temperature will continue to change
until the button is released. If only one temperature button is available and the limit of the Temperature Range is reached
when the button is being held, the progression will reverse direction.

BALBGA
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Mode - Ready and Rest

In order for the spa to heat, a pump needs to circulate water through the heater. The pump that performs this function is
known as the “heater pump.”

The heater pump can be either a 2-Speed Pump 1 or a circulation pump.

If the heater pump is a 2-Speed Pump 1, READY Mode will circulate water every 1/2 hour, using Pump 1 Low, in order to
maintain a constant water temperature, heat as needed, and refresh the temperature display. This is known as “polling.”

REST Mode will only allow heating during programmed filter cycles. Since polling does not occur, the temperature display
may not show a current temperature until the heater pump has been running for a minute or two.

Circulation Mode (See Page 4, under Pumps, for other circulation modes)

If the spa is configured for 24HR circulation, the heater pump generally runs continuously. Since the heater pump is always
running, the spa will maintain set temperature and heat as needed in Ready Mode, without polling.

In Rest Mode, the spa will only heat to set temperature during programmed filter times, even though the water is being
filtered constantly when in Circulation Mode.

Waia Scoen Key
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Ready-in-Rest Mode

READY/REST appears in the display if the spa is in Rest Mode and Jet 1 is pressed. It is assumed that the spa is being used
and will heat to set temperature. While Pump 1 High can be turned on and off, Pump 1 Low will run until set temperature
is reached, or 1 hour has passed. After 1 hour, the System will revert to Rest Mode. This mode can also be reset by entering
the Mode Menu and changing the Mode.

Mafn Scean Main Scres

EE G
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Flip (Invert Display)

Main Screen

(N IF <
‘! '! s S""&‘ﬁ;’;;ﬁ:z’";z:ﬁ’iz;‘i I 1ndicates Flashing or Changing Segment
BEOY  RANGEARIRL repeatedly until FLIP I 1ndicates Alternating or Progressive Message - every 1/2 second
appears in the LCD. 3 A temperature button, used for “Action”

" :o: Light or dedicated “Choose” button, depending on control panel configuration
Main Screen *

seeee Waiting time that keeps the last change to a menu item.

s % % % % Waiting time (depends on menu item) that reverts to original setting and
ignores any change to that menu item.

FLIP

READY  RANGEARIRI

°+ ) Toggle the inversion of the segmented characters
To next item in Pressing Light when the display is togaled will go to Main Screen,
Main Menu
If not toggled

Note:

Some panels may have a dedicated FLIP button,
which allows the user to flip the display with a single button-press.

Adjusting Filtration

Main Filtration

Filter cycles are set using a duration. Each setting can be adjusted in 1-hour increments. Filter Cycle 1 and
Filter Cycle 2 (if enabled) are set to the same duration.

Main Screen
‘E j F’ Wihile the Tem perature is
LA still flashing, press Light
AT Sk repeatedly until FLTR
appears in the LCD.
Main Screen
F | R =
e
L i i L' *k Kk K L
SE AIRi2 Waiting READY  RANGEARIRi2

Several Seconds
Reverts to Original Setting

If Filter Cycle 2 is enabled, Filter 12 will appear in the LCD. If Filter is disabled, Filter 1 will appear.

Purge Cycles

In order to maintain sanitary conditions, secondary Pumps and/or a Blower will purge water from their respective plumbing
by running briefly at the beginning of each filter cycle.

BALBGA
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General Messages

RUN  [PMPS) [PLRG) AIR |

Priming Mode - M019

Each time the spa is powered up, it will enter Priming Mode. The purpose of Priming Mode is to allow the user to run each
pump and manually verify that the pumps are primed (air is purged) and water is flowing. This typically requires observing
the output of each pump separately, and is generally not possible in normal operation. Priming Mode lasts 4 minutes, but
you can exit it earlier by pressing any Temp button. The heater is not allowed to run during Priming Mode.

NOTE: If your spa has a Circ Pump, it will turn on with Jets 1 in Priming Mode. The Circ Pump will run by itself when Prim-
ing Mode is exited.

- ee o= oF

)
— ee oo
READY RANGES

Water Temperature is Unknown

READY RANGEA

After the pump has been running for 1 minute, the temperature will be displayed.

YZF

‘ READY  RANGEARRI ’

L [ i I

Tﬂﬁ’i'ﬂl'n

Too Cold - Freeze Protection

A potential freeze condition has been detected, or the Aux Freeze Switch has closed, and all pumps and blower are acti-
vated. All pumps and blower are ON for at least 4 minutes after the potential freeze condition has ended, or when the aux
freeze switch opens.

In some cases, pumps may turn on and off and the heater may operate during Freeze Protection.

This is an operational message, not an error indication.

WRTR|(TOO | HOT |[----

Water is too Hot (OHS) - M029

One of the water temp sensors has detected spa water temp 110°F (43.3°C) and spa functions are disabled. System will
auto reset when the spa water temp is below 108°F (42.2°C). Check for extended pump operation or
high ambient temp.

SFTY| [TRIF

Safety Trip - Pump Suction Blockage* - M033

The Safety Trip error message indicates that the vacuum switch has closed. This occurs when there has been a suction prob-
lem or a possible entrapment situation avoided. (Note: not all spas have this feature.)

MOXX numbers are Message Codes. See Page 15. BALB@ A

* This message can be reset from the topside panel with any button press. water group
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Heater-Related Messages

HTR | [FLOW [LOSS

Heater Flow is Reduced (HFL) - M016

There may not be enough water flow through the heater to carry the heat away from the heating element. Heater start up
will begin again after about 1 min. See “Flow Related Checks” below.

HTR | FLOW FAIL
Heater Flow is Reduced (LF)* - M017

There is not enough water flow through the heater to carry the heat away from the heating element and the heater has
been disabled. See “Flow Related Checks” below. After the problem has been resolved, you must press any button to reset
and begin heater start up.

HTR | MRY HEE IRY

Heater may be Dry (dr)* - M028

Possible dry heater, or not enough water in the heater to start it. The spa is shut down for 15 min. Press any button to
reset the heater start-up. See “Flow Related Checks” below.

HTR | IRY

Heater is Dry* — M027

There is not enough water in the heater to start it. The spa is shut down. After the problem has been resolved, you must
press any button to reset and restart heater start up. See “Flow Related Checks” below.

HTR | TOD | HOT

Heater is too Hot (OHH)* - M030

One of the water temp sensors has detected 118°f (47.8°C) in the heater and the spa is shut down. You must press any
button to reset when water is below 108°f (42.2°C). See “Flow Related Checks” below.

PRES| [BTTN) TO | [RSET)[-—=~

A Reset Message may Appear with other Messages.

Some errors may require power to be removed and restored.

Flow-Related Checks

Check for low water level, suction flow restrictions, closed valves, trapped air, too many closed jets and pump prime.

On some systems even when spa is shut down, some equipment may occasionally a @ a
turn on to continue monitoring temperature or if freeze protection is needed. B LB 4

water group

=] WRIT [~~~
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—e oo oo o=

* This message can be reset from the topside panel with any button press.
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Sensor-Related Messages

(O0ZF GNGR| [BAL - ANCE

Sensor Balance is Poor - M015

The temperature sensors MAY be out of sync by 2°F or 3°F Call for Service.
N VNI o 1 V7
GNGR| GYNC CALL) | FOR [GRYEC

Sensor Balance is Poor* — M026

The temperature sensors ARE out of sync. The Sensor Balance is Poor fault has been established for at least 1 hour.
Call for Service.

GNGR|[ A |[----| CALL | FOR SRYC

B

Sensor Failure — Sensor A: M031, Sensor B: M032

A temperature sensor or sensor circuit has failed. Call for Service.

Miscellaneous Messages

ND | [COMM

No Communications

The control panel is not receiving communication from the System. Call for Service.

BETH VER- GION [~~~

Pre-Production Software

The Control System is operating with test software. Call for Service.

(L7

READY  RANGEAFLTRI

°F or °Cis replaced by °T

The Control System is in Test Mode. Call for Service.

BALBGA

* This message can be reset from the topside panel with any button press. woter group
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System-Related Messages

MEM | FRIL| ~-~--

Memory Failure - Checksum Error* — M022

At Power-Up, the system has failed the Program Checksum Test. This indicates a problem with the firmware (operation
program) and requires a service call.

MEM | RGET] [~-~-]

Memory Warning - Persistent Memory Reset* - M021

Appears after any system setup change. Contact your dealer or service organization if this message appears on more than
one power-up, or if it appears after the system has been running normally for a period of time.

CLOK FAIL

Memory Failure - Clock Error* — M020 - Not Applicable on the BP1500

Contact your dealer or service organization.

ONFG) FAIL (-~

Configuration Error — Spa will not Start Up

- oo o= --]

Contact your dealer or service organization.

GFCI[FAIL) -~

GFCI Failure - System Could Not Test/Trip the GFCI - M036

NORTH AMERICA ONLY. May indicate an unsafe installation. Contact your dealer or service organization.

B EOR =

A Pump Appears to be Stuck ON - M034
Water may be overheated. POWER DOWN THE SPA. DO NOT ENTER THE WATER. Contact your dealer or service organization.

HOT |[FALT| ~--- [CALL) [ FOR GRVE

A Pump Appears to have been Stuck ON when spa was last powered - M035

POWER DOWN THE SPA. DO NOT ENTER THE WATER.
Contact your dealer or service organization.

BALBGA

* This message can be reset from the topside panel with any button press. water group
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